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Sara A McCorkle
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VS Subtype: Summons/Complaint
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STATE OF

CITY/COUNTY OF , to wit:

This day

personally appeared before the undersigned Notary Public in and for the City/County and State
aforesaid, and, having been first duly sworn according to law, deposes and states as follows: that
he/she is not a party to, or otherwise interested in, the subject matter in controversy in the within

cause, that he/she is over the age of 18 years; that on the day of ,20__ at

o'clock .m. he/she served the within Compiaint, in person, on the Defendant

at

and the Defendant is/is not a

resident of the State of Virginia.
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Subscribed and sworn to before me in my City/County and State aforesaid, this
day of , 20

Notary ID #:
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COMMONWEALTH OF VIRGINIA
CIRCUIT COURT OF FAIRFAX COUNTY
4110 CHAIN BRIDGE ROAD
FAIRFAX, VIRGINIA 22030
703-691-7320
(Press 3, Press 1)

Sara A McCorkle vs. Erickson Senior Living LLC et al.
CL-2022-0004439

TO: Erickson Senior Living LLC
alk/a Erickson Senior Living
Serve : R/A, Corporation Service Company
100 Shockoe Slip 2nd Floor
Richmond VA 232194100

SUMMONS - CIVIL ACTION

The party upon whom this summons and the attached complaint are served is hereby notified
that uniess within 21 days after such service, response is made by filing in the Clerk’s office
of this Court a pleading in writing, in proper legal form, the allegations and charges may be
taken as admitted and the court may enter an order, judgment or decree against such party
either by default or after hearing evidence.

APPEARANCE IN PERSON IS NOT REQUIRED BY THIS SUMMONS.
Done in the name of the Commonwealth of Virginia, on April 5, 2022,

JOHN T. FREY, CLERK
Yol

By: —
\J Deputy Clerk

Plaintiff's Attorney: Jeffery J. Downey
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VIRGINIA: IN THE CIRCUIT COURT OF FAIRFAX COUNAL N TAKE

Sara A. McCorkle, by and through her
Next Friend, Allen D. McCorklie

Plaintiff
V.

Erickson Senior Living LLC

a’k/a Erickson Senior Living

701 Maiden Choice Lane

Baltimore, MD

Registered Agent: Corporation Service Company
100 Shockoe Slip, 2™ floor

Richmond, VA 23219-4100

Greenspring Village Inc

a’k/a Greenspring Village

7410 Spring Village Drive

Springfield, Virginia 22150

Registered Agent: Corporation Service Company
100 Shockoe Slip, 2™ floor

Richmond, VA 23219-4100

National Senior Campuses, Inc

7 Saint Paul St, Suite 1500

Baltimore, MD 21202

Registered Agent:

CSC-Layers Incorporating Service, Company
7 St. Paul Street, Suite 8§20

Baltimore, MD 21202
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COMES NOW Plaintiff, Sara A. McCorkle, through her Next Friend Allen D. McCorkle,

and moves this Court for judgment against Defendants Erickson Senior Living LLC,



Gréenspring Village Inc. and National Senior Campuses, Inc.,r jointly and severally, and in
support thereof, states as follows:

1. At all times relevant herein Defendants transacted business in Fairfax County by
owning and operating an assisted living facility known as Garden Ridge Assisted living
(“Garden Ridge”), at 7470 Spring Village Drive, Springfield Virginia, 22150.

2. Defendant Erickson Senior Living LLC (“Erickson”) manages long term care
communities, employing some 14,000 people and providing services to over 25,000 seniors
across the United States. There are now over 30 companies within the Erickson corporate
family, including Defendants National Senior Communities and Greenspring Village Inc.
Erickson also employed the direct care staff who cared for Plaintiff and provided the staff with
guidelines and protocols designed to meet both regulatory and community practice standards.

3. Defendant Greenspring Village Inc. (“Greenspring Village”) is the licensed operator
of an assisted living facility within the Erickson community known as Garden Ridge, located at
7470 Spring Village Drive, Springfield, Virginia 22150.

4. Defendant National Senior Campuses Inc. is the owner of various facilities
operated by Erickson and Greenspring Village, including Greenspring Village Inc., where
Plaintiff resided.

5. Plaintiff Sara McCorkle had been long-term resident at Greenspring Village since
2002. From her initial admission until her injuries on December 21, 2020, Ms. McCorkle had a
continuous and substantially uninterrupted course of treatment from Defendants and their staff,
for the same conditions which prompted her admission. Her son Allen D. McCorkle is her
lawful Power of Attorney, which arrangement was formalized on July 26, 2011.

6. Atall times alleged herein Defendants Erickson Senior Living LLC, Greenspring



Village Inc. and National Senior Communities, Inc., wer.e enéaged in a joint venture under
Virginia law. By virtue of agreements between them, these Defendants participated in the
control and operation of Garden Ridge for their mutual benefit and shared in the profits and/or
losses of their joint venture. Each Defendant had a voice in the facility’s operation, control

and/or management.

COUNT1
(Negligence/Survivorship — All Defendants)

Plaintiff repeats and realleges each allegation set forth in paragraphs one through six
and further alleges as follows:

7. Atall times relevant herein, Defendants and their direct care staff who were
responsible for the care of Ms. McCorkle were aware of her history and medical condition,
which included dementia, confusion, unsupervised toileting attempts and falls. Defendants,
through their agents/employees, represented to Ms. McCorkle and the Commonwealth of
Virginia that they were licensed to meet the needs of their residents, including Plaintiff. They
also represented that they had staff in sufficient numbers and with sufficient training to meet the
needs of demented and confused residents, like Sara McCorkle.

8. As Ms. McCorkle lost her independence, she transitioned to the assisted living unit,
Garden Ridge, on or about November 25, 2020. At the time of transfer, she had a history of
falls as noted below, which put the Defendants on notice of her need for hands on care for all
ADLs, especially toileting and bathing.

9.  Sara fell on July 31, 2019, because she attempted to walk without support.

10.  Sara fell January 4, 2020, and suffered a thoracic spine fracture. After this injury
her cognition continued to decline and she could not be relied upon to remember staff directives.

11. As part of Sara’s admission, Garden Ridge undertook a Uniform Assessment on



November 24, 2020 to determine an appropriate plan of care. The stated goal was to provide
Sara with an environment and systems in place to prevent falls and receive prompt attention from
the staff. She required staff assistance for dressing, walking and transferring. She required
hands on assistance while bathing.

12. In an effort to address Ms. McCorkle’s safety issues, the staff developed a service
plan, which became part of Ms. McCorkle’s plan of care. The plan required hands-on assistance
while in the bathroom and noted that her routine included a shower in the morning. She enjoyed
the hot water but was not able to get water in her ears. She was also incontinent of urine,
prompting frequent visits to the bathroom.

13. On November 25, 2020, the staff assessed Sara as being alert with intermittent
confusion. She was unable to hear in her left hear, was unsteady on her feet, had syncope and
could collapse. She used a walker and had ongoing shoulder pain.

14. That same day Plaintiff’s daughter met with the Don Wright, Manager, who stated
the family would not need private duty aides as the staff would be able to provide all of her ADL
and related care. This misrepresentation was consistent with what the family was told when they
were evaluating the transition from independent to assisted living, namely that the assisted living
staff could provide for all her daily care needs, including the need for supervision, fall prevention
and bathing/toileting assistance.

15. Ms. McCorkle’s family had used the services of a private duty nursing when Ms.
McCorkle was in the independent living unit. As the family transitioned from the independent to
assisted living at increased cost, they were told that the Garden Ride nurse aides would be able to
meet all of Ms. McCorkle’s ADL needs, including toileting, changing, feeding and bathing..

16. After being admitted to Garden Ridge the family discovered that the facility did not



have sufficient staff to keep their mother safe. They continued to retain private duty staff as they
were concerned about Sara’s safety. The family had received conflicting information and
recommendations from the staff, The direct care nurse aides acknowledged that the facility was
understaffed and encouraged the family to get private duty aides. The management staff,
including the manager Don Wright, told the family that the Greenspring’s staff would be
performing all the daily ADL care, and that to the extent the family retained private during
nursing, the private duty aides should simply use the call bell to summon the staff.

17. The private duty staff reported that the facility was understaffed and slow to respond
to Sara’s call bell. During the initial weeks of her residency, her call bell system was not even
functioning. The nurse aide on the floor would repeatedly complain that there was only one nurse
aide on the unit.

18. In the month of December, the private duty aide observed that the Erickson staff was
not attending to Ms. McCorkle’s morning bathroom needs. The aide repeatedly arrived to find
Ms. McCorkle dirty or with water on the floor, reflecting that she had bathed earlier in the
morning. The private duty nurse addressed with issue with the direct care staff, management and
the McCorkle family. She explained that Sara was not safe to bath by herself as she was a fall
risk and could not get water in her ears.

19. On December 8, 2020, Sara’s daughter wrote an email to Donald Wright noting that
there was only one nurse for three hallways. Sara had been recently found naked, in a soiled bed
and disheveled room. The daughter also informed the direct care staff about her concerns that her
mother was not safe in the facility with the lack of staff. The staff apologized and asked to be
given another chance.

20. On December 21, 2020, at around 7:00 am, a nurse aide named Priscilla called Ms.



McCorkle’s daughter to explain that her mother had been found in the shower, but had not been
injured. She was being put back to bed.

21. On December 21, 2020, at 11:05 am, the staff documents that Ms. McCorkle was
found on the shower floor, with water running. She was assisted back to bed and no injuries
were documented by the staff.

22. On December 21, 2020, at 12:17 p.m., NP Kauser evaluates Sara and starts her on
Bacitracin for “rashes.” At 12:21 pm, the staff documents redness to her lower extremities with
blisters on her back and chest. The family was updated on her status, but not told of any burn
injuries. They requested that Sara be taken to the hospital. Neither the nursing notes nor the
discharge papers make any reference to Sara being found under hot water in the shower.

23. Defendants’ service plan required the staff to anticipate Ms. McCorkle’s needs based
on “her individual daily routine and preferences.” On the morning of December 21, 2020, the
staff breached applicable standards of care in failing to assist Sara with toileting and showering.
In fact, it was not until the water had flowed out into the hallway that a staff member even
responded to her cries for help.

24.  Defendants breached the standard of care by failing to follow their own service
plan, which required that Sara be toileted and assisted with showering in the morning, as was her
routine.

25, On or about February 22, 2021, Defendant Greenspring Village Inc. was
investigated by their licensing authority, the Department of Social Services, for events involving
Ms. McCorkle. Defendants were cited for various regulatory violations for their failures in the

care of Ms. McCorkle, as set forth below.



26.  The February 22, 2021, licensing investigation found that Defendants had failed
to follow regulations for reporting unusual events, in violation of regulations and their own
policy on reporting unusual events. The facility had failed to report the unusual event involving
Ms. McCorkle being found unattended in the shower on December 21, 2020.

27.  The February 22, 2021, licensing investigation found that Defendants failed to
create an appropriate comprehensive individualized service plan (“UAI”) that accurately
described the needs of the patients, specifically Ms. McCorkle. More specifically, the resident’s
UAI documented the need for help with bathing and toileting as “human health only, physical
assistance,” but did not document the need for mechanical help.

28.  The February 22, 2021, licensing investigation found that Defendants failed to
ensure that they provided “supervision of residents schedules, care and activities, including
attention to specialized needs, such as fall prevention.” This finding related to Ms, McCorkle
being found unattended in the shower on December 21, 2020, having fallen and sustained burn
injuries after being exposed to hot, running water for an extended pertod of time.

29. Defendants, through their staff and operating within the course and scope of their
employment, breached additional standards of care, including the following;

a. Failing to properly supervise and attend to the toileting and bathroom needs of
Plaintiff, including the failure to provide required assistance with bathing on
December 21, 2020;

b. Failing to use safety devices, like a bed alarm, to alert the staff when Ms. McCorkle

would get out of the bed without staff assistance;



30.

Failing to adequately assess Ms. McCorkle’s care needs and failing to implement a
service plan that would address her need for early morning assistance with toileting
and bathing;

Failing to provide adequate fall prevention, resulting in multiple falls during her
residency;

Failing to properly evaluate Ms. McCorkle’s prior falls/incidents and document
information in the record as to the specific circumstances giving rise to such
incidents;

Failing to accurately document the circumstances of Ms. McCorkle’s December 21,
2020 shower incident, along with failing to pass on critical information to the
treating hospital about how the blisters were created;

Failing to send Ms. McCorkle to the hospital with her hearing aide;

Failing to follow regulatory standards in place for assisted living facilities, including
standards for assessment, documentation, incident reporting and service planning;
Failing to reassess Plaintiff’s condition and recommend a higher level of care based
on Defendants’ ongoing inability to meet her needs; and

Failing to staff their facility with sufficient staff, properly trained, to meet the care
needs of their high acuity residents, including Ms. McCorkle.

After being admitted to Inova Fairfax Hospital on December 21, 2020, Sara

McCorkle tested positive for Covid and was placed in isolation. Defendants negligently failed to

inform the Hospital that Sara had tested positive at the facility in October, and was not

symptomatic when she was discharged. Due to her isolation, the family was unable to visit in

the hospital and Sara was unable to be seen by dermatologist until after discharge,



31. On December 27, 2020, Ms. McCorkle sought follow up treatment at Augusta
Health, Urgent Care of Waynesboro, where burn blisters were noted to be present on her left hip
and back. The staff prescribed medications and referred her to a dermatologist.

32. Onor about January 5, 2021, she sought treatment at Mid Atlantic Plastic Surgeons,
where they recorded a history of second degree burns cause by exposure to hot water in the
shower. Her skin was described as bright red erythema with edema and vesicles (blisters)
located on her left thigh and upper back.

33. After experiencing ongoing negiect at Garden Ridge, the McCorkle family decided
to remove Sara from the community where she had spent over 17 years as the staff proved
unable to meet her needs.

34. As a direct and proximate result of Defendants’ negligence, as outlined above, Sara
McCorkle sustained physical injuries, including severe burn injuries, physical pain and mental
suffering, medical expenses and increased costs of care. Plaintiff also suffered from
inconvenience, indignity and general neglect, which adversely impacted her quality of life and
caused suffering separate from her physical injuries. Finally, Plaintiff’s damages, including her
financial damages, continue into the future.

Count II

(Consumer Protection Claims — All Defendants)

Plaintiff incorporates paragraphs one through thirty-four as if fully set forth herein and

further alleges the following:
35. At all pertinent times herein Plaintiff, through her lawful agents, engaged in a
consumer transaction as defined under Va. Code § 59.1-198. Sara McCorkle was a consumer and
Defendants were engaged in the business of providing personal services to their residents,

including the Plaintiff.



36.  Inan effort to recruit patients into their facilities, Defendants had pursued an active
marketing program to recruit high acuity, demented patients into their assisted living section,
despite not being able to provide effective or consistent staffing. Erickson recruited patients by
factually misrepresenting that all residents, upon paying the $335,000 entrance fee, could age in
place within the community. As the resident’s medical conditions deteriorated, Erickson
represented that they would be able to provide a correspondingly higher level of care to suit the
resident’s increasing needs. If the resident ran out of money, Erickson would not seek discharge
and would accept whatever compensation the resident could provide, i.e., social security and/or
Medicaid.

37.  Defendants, through their staff operating within the course and scope of their
employment, intentionally misrepresented various material facts to Plaintiff and her family in an
effort to induce them into transferring to the assisted living section and remaining within
Erickson’s community. As part of the admissions process, which constituted a consumer
transaction, Defendants’ staff claimed that their trained staff could meet Sara’s needs to providing
all ADL care including the assistance she required to safely bath and toilet.

38.  As part of the admissions process, and consistent with their admission agreement,
Defendants misrepresented that their facility was equipped to provide extensive supervision,
physical assistance in all ADL activities and an individualized plan of care to meet the resident’s
needs. Upon entering into the agreement, Ms. McCorkle paid the initial sum of $335,000, which
included the move-in deposit, but not her monthly fees or expenses.

39.  As part of the admissions process, Defendant provided an Assisted Living Facility
Disclosure statement that set forth the contractual care obligations of Defendant with

corresponding fees. In this disclosure agreement, Defendant misrepresented that the number of

10



direct care staff after January 2020, would be as follows: 26 direct care staff per shift from 7 am
to 3 pm, 24 staff from 3 pm to 11 pm and 16 from 11 pm to 7 a.m.

40.  The Assisted Living Disclosure statement factually represented that the following
services would be available to Ms. McCorkle: licensed nurse on duty, licensed nurse management
of chronic conditions on a regular basis, staff assistance for activities of daily living, roam alert
system, incontinence care, local hospital visits by a Greenspring Nurse, regularly scheduled
licensed nurse reviews and assessments, pullcord and 24 hour emergency response services with
nursing staff, intervention from the nurse, nurse practitioner or physician (more than 1x week),
and staff involvement for issues relating to cognition and behavior and other supportive services.

41. At the time Defendants made these misrepresentations, they knew or should have
known that their staffing was inadequate to provide such care. For example, the call bell system
did not work in Sara’s room for several weeks. The manager of Garden Ridge misrepresented to
the l;/IcCorkle family that Sara’s daily ADL care needs (including toileting and bathing) would be
met by the direct care staff. The direct care staff would complain that the facility was understaffed
and suggest that the family retain private duty nurses to assure that Sara got the care she needed.
Private duty nurse hired by the family often found that Sara was not being provided timely
toileting, bathing or incontinence care, especially in the morning. The family learned that
Defendant had far less direct care staff, then had been factually represented in their disclosure
statements. At times there would only be one staff member on the 11 pm to 7 am shift, which
meant there was inadequate staff to provide Sara’s morning care, as she was an early riser.

42. At no time during Ms. McCorkle’s residency did any member of the Erickson

management team suggest that the facility was unable to meet Sara’s needs or that she should be

11



transferred to another facility. Even after the family advised management of the neglect Sara was
experiencing, they took no action to address her ongoing care problems.

43.  Defendants’ misrepresentations, as set forth above, constitute material violations of
Virginia’s Consumer Protection Act, Va. Code § 59.1-200, ef seq. Defendants, through their staff,
engaged in various prohibited practices in connection with the consumer transaction at issue
including, mistepresenting that the services had certain characteristics, uses or benefits, such as
misrepresenting that Defendants had the ability to provide assistance with all ADL activities,
including incontinence care, toileting, bathing and fall prevention. Defendants also
misrepresented that their services were a particular standard or quality when they wrongfully
claimed that they had sufficient staff to allow demented residents to age in place. Defendants
engaged in such deception, false promises and misrepresentations knowing that Ms. McCorkle
and her family would likely rely on such information in making their admission and transfer
decisions.

44.  Plaintiff and her family reasonably relied upon such material factual
misrepresentations and placed their trust in Defendants when they agreed to admit Ms. McCorkle
into their assisted living wing at Garden Ridge. Defendant’s conduct was willful within the
meaning of the Virginia Consumer Protection Act, entitling Plaintiff to treble damages, attorney’s
fees, costs and other damages

45, As a direct and proximate result of Defendants’ material, factual
misrepresentations as noted above, Plaintiff sustained both economic and non-economic
damages. The non-economic damages include personal injury, severe burns, deconditioning,

pain, mental suffering and debility. The economic damages include medical expenses incurred
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for the treatment of Plaintiff’s injuries and declining physical condition, along with increased
costs associated with her new care. Her financial damages are continuing into the future.
Count 111
(Punitive Damage ~ Defendants Erickson Senior Living LLC
and Greenspring Village Inc )

Plaintiff incorporates paragraphs one through forty-five as if fully set forth herein and
further alleges the following:

46.  Upon her transfer to Garden Ridge Ms. McCorkle had significant dementia,
confusion and memory problems. She could not be relied upon to exercise good judgment for
her own safety. As such, she was completely reliant upon the care and services provided by
Defendants’ staff.

47.  Before and during the transfer process Defendants intentionally mispresented the
nature of available services to Plaintiff and her family in an effort to convince them to remain
within the Erickson community. Given her history, Defendants knew or should have known that
they could not meet Ms. McCorkle’s needs in an assisted living setting. Rather than lose a paying
resident, Defendants recklessly disregarded their obligations to Sara McCorkle and placed her in
an environment where she would likely be neglected and injured due to a lack of adequate staff,

48. Sara McCorkle had previously made use of private duty aides when she was at
Erickson’s independent living community. When Sara transitioned into Garden Ridge at a higher
cost, the family inquired whether they should continue with private duty aides given her
worsening dementia and history of falls. The management staff engaged in the reckless and
wanton disregard of Plaintiff’s rights by misinforming the family and Ms. McCorkle that there
was sufficient staffing at Garden Ridge to meet all her ADL needs, when in fact the facility lacked

adequate staffing to keep high acuity residents, like Ms. McCorkle, safe. In fact, when they
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transferred Sara to Garden Ridge, they recklessly placed her in a unit that did not have a working
call bell system.

49.  Once Plaintiff’s admission to Garden Ridge was achieved, Defendants learned that
Sara was getting up to toilet and bath herself without staff assistance. The Defendants came up
with a service plan that anticipated that the staff would closely supervise Sara and provide hands
on assistance with all her bathing and toileting needs.

50. Defendants’ staff recklessly disregarded Plaintiff’s rights by failing to follow their
own care plan, despite the known risk that Sara presented when she would bath or shower on her
own. Prior to Ms. McCorkle’s December 21, 2020 bathroom injury, the staff and management
team were repeatedly warned that Sarah was getting up in the early morning and self-bathing and
toileting. Rather than properly address this significant safety hazard, Defendant’s staff, including
their direct staff and manager, recklessly ignored this risk as well as the family’s complaints of
neglect, as outlined above.

51. Defendant’s staff sought to intentionally conceal how Sara developed burn
injuries on December 21, 2020, and purposely failed to pass on this critical information to the
treating hospital and family about how her “blisters” actually developed. Sara was found in the
shower under hot running water. She did not have blisters before the incident, so it should have
been apparent to anyone that she developed burn blisters from heat exposure. Rather than
document this potentially incriminating information in the chart as established standards of care
required, the staff intentionally concealed this information from the family and subsequent
treating hospital, to the detriment of Ms. McCorkle.

52.  Defendants also intentionally disregarded their reporting obligations to their

licensing agency, the Department of Social Services. A February 22, 2021, licensing investigation
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found that Defendants had failed to follow regulations for reporting unusual events, in violation of
regulations and their own policy on reporting unusual events. The facility had failed to report the
unusual event involving Ms. McCorkle being found, unattended in the shower on December 21,
2020

53. Defendants knew that the failure to provide sufficient staffing, including a staff with
necessary training to care of a high acuity patient, would likely cause injury to residents like Ms.
McCorkle, who required extensive hands-on assistance with all her ADL activities. Based on their
substandard regulatory performance as revealed through their licensing surveys, Defendants knew
or should have known that the needs of high acuity residents were not being met at Garden Ridge.

54.  On November 28, 29 and 30, 2018, Defendants were cited for failing to assure that
residents participated in their service planning, failing to personalize care to the resident’s
circumstances and failing to provide prompt response to the resident’s needs. The specific failure
in this inspection involved the facility’s failure to timely toilet a resident who needed physical
assistance with toileting. In response to this survey, the Defendants reeducated staff members
on, inter alia, abuse, resident’s rights and infection control.

55. On August 19, 2019, Defendants were cited by their licensing authority for failing
to assure that major incidents that negatively affected or threatened the life, health or safety of the
resident were reported. Defendant had failed to report an outbreak of respiratory illnesses within
the facility.

56.  On October 22 and 23, 2019, Defendants were cited for the administrator’s failure
to assess and properly document whether the admission of a resident with serious cognitive

impairment was appropriate. Defendant was also cited for failing to engage in proper service
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planning, as the service plans had not been reviewed or signed by the administrator, his/her
designee the resident or his legal representative.

57.  On November 19, 2020, Defendants were cited for failing to assure that a resident
with dementia was evaluated by a psychologist or independent physician before being admitted to
the assisted living facility. During this same survey, the facility was cited for the administrator’s
failure to assess whether the resident was an appropriate placement.

58. Given Defendants’ history of non-compliance with basic regulatory standards and the
numerous complaints of neglect involving Ms. McCorkle, Defendants’ management staff knew or
should have known that Garden Ridge was not suited for demented residents with high acuity who
had the propensity to get up and bath or toilet without supervision. Defendants’ management, in
an effort to generate increased revenues and profits, intentionally admitted high acuity residents
like Sara, who were beyond the care abilities of their staff. Such admission practices, designed to
increase census and revenue, recklessly sacrificed the resident’s safety rights for increased profits.

59. Even after Defendant’s staff became aware of the increased danger that Ms. McCorkle
represented (because the staff was unable to meet her needs for supervision and ADL
toileting/bathing assistance), they recklessly failed to implement additional safety measures (like
a bed alarm) or recommend a higher level of care, despite knowing that she would likely suffer
injury, as she had in the past.

60. Defendants ratified their employees/agents’ conduct by condoning it and by failing
to correct repeated prior incidences of neglect of their residents in ways that were substantially
similar to the neglect experienced by Ms. McCorkle. Defendants also ratified the conduct of their
staff by intentionally and/or recklessly staffing its facility without a sufficient number of properly

trained staff. As Defendant’s management staff was aware of the regulatory violations and family
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complaints regarding the neglect of Ms. McCorkle and directly participated in the neglect and
willful conduct described above, the management staff ratified the acts ofits agents and employees
rendering the corporate Defendants liable for punitive damages. Finally, management also ratified
the conduct of their staff by condoning it and attempting to conceal Plaintiff’s injuries by not
documenting the manner in which such injuries were caused and by failing to report this unusual
event to their licensing authority.

61.  Asadirect and proximate result of Defendants’ willful wanton and reckless conduct,
as outlined above, Sara McCorkle sustained physical injuries, including severe burn injuries,
physical pain and mental suffering, medical expenses and increased costs of care. Plaintiff also
suffered from inconvenience, indignity and general neglect, which adversely impacted her quality
of life and caused suffering separate from her physical injuries. Finally, Plaintiff’s damages,
including her financial damages, continue into the future.

Count IV
(Breach of Contract — Defendant Greenspring Village Inc.)

Plaintiff incorporates paragraphs one through sixty-one as if fully set forth herein, and
further states as follows:

62.  For valuable consideration exchanged between the parties, on May 24, 2002, Sara
McCorkle entered into a contract with Greenspring Village Inc., known as the Greenspring
Village and Residence and Care Agreement. (Exh. A). On or about November 25,2020, she
also signed a transfer addendum to move into the ALF memory care assisted living section,
increasing her monthly fee to $8,659.00 a month. (Exh. B). This document, which modified the
original admission agreement, set forth the contractual obligations for Level D services, which
Defendant was contractually obligated to provide. /d.

63.  Level D services included, inter alia, the following: licensed nurse on duty,
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licensed nurse management of chronic conditions on a regular basis, staff assistance for activities
of daily living, roam alert system, incontinence care, three meals a day, local hospital visits by a
Greenspring Nurse, regularly scheduled licensed nurse reviews and assessments, care plans
designed by a care team (including assisted living manager, wellness manager, resident and
family), pulicord and 24 hour emergency response services with nursing staff, intervention from
the nurse, nurse practitioner or physician (more than 1x week), staff involvement for issues
relating to cognition and behavior and other supportive services, spiritual and religious services
and staff encouragement to participate in daily events. Jd. The contract also stated that the
resident may be discharged or transferred to a higher level of care where she, inter alia, requires
24 hour nursing supervision, has a cognitive decline severe enough to prevent the making of
simply decisions regarding activities such as bathing, dressing and eating and cannot respond
appropriately to cuing and simple directions, the resident requires more than assistance with
transfer, the resident is a danger to self or others or the resident’s health and safety would be
endangered if not discharged. Section 5, 5.1 - 5.11.

64.  As part of their contractual obligations, Defendant provided an Assisted Living
Facility Disclosure statement that restated the contractual obligations of Defendant with
corresponding fees. (Exh. C). In this disclosure agreement, Defendant represented that the
number of direct care staff after January 2020, would be as follows: 26 direct care staff per shift
from 7 am to 3 pm, 24 staff from 3 pm to 11 pm and 16 from 11 pmto 7 am. /d.

65. By virtue of Defendant Greenspring Village Inc’s conduct, as outlined herein,
Defendant materially breached their contractual agreement with Ms. McCorkle after she was
transferred to the assisted living wing on or about November 25, 2020.

66.  After being admitted to the Garden Ridge assisted living facility, the family
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discovered that there was insufficient staff to provide Plaintiff with her much needed assistance
with ADL care. During the initial weeks of her residency, her call bell system was not even
functioning.,

67.  As Sara was incontinent, she required frequent toileting, bathing and change of
clothes or depends. During late November and throughout December, the family repeatedly
learned that Sara’s ADL needs were not being met, in violation of Defendant’s contractual
obligations. Nurse aides on the unit complained about lack of staffing and informed the family
that they needed to hire separate private duty care to keep Ms. McCorkle safe.

68.  The private duty staff hired by the McCorkle family reported that when they
would visit Sara, they would find Sara dirty with her room not cleaned. They would also find
that the staff was not assisting her with bathing, toileting and incontinence care, as required by
the agreement.

69. On December 8, 2020, Sara’s daughter wrote an email to Donald Wright noting
that there was only one nurse for three hallways. Sara had been recently found naked, in a soiled
bed and disheveled room. The daughter also informed the direct care staff about her concerns
that her mother was not safe in the facility with the lack of staff. Failures to provide adequate
staffing to meet Ms. McCorkle’s daily care needs was a material breach of the contract that
necessitated the family’s removal of Sara from the facility to keep her safe.

70. As a direct result of Defendant’s material breaches of the contract at issue,
Plaintiff sustained various types of financial damages. She lost of time value of some $335,000
in income that she had provided to Defendant as a condition of admission. While that money
was returned after her discharge from Greenspring Village, she lost the investment and income

potential that these funds would have generated over the course of some 18 years. Asa
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proximate result of the contractual breach, Plaintiff had to hire private duty nurses at increased
costs and will incur further damages as she will need to pay for skilled care services since she is
no longer able to receive the benefit of aging in place at a fixed cost, as promised by Defendants.
Wherefore, these and other premises considered, Plaintiff moves this Court for Jjudgment

against Defendants, Erickson Senior Living LLC, Greenspring Village Inc. and National Senior
Campuses, Inc, jointly and severally, as follows:

a. Anaward of compensatory damages of $2.5 million, plus costs and interest from

December 21, 2020;

b. Attorney’s fees and treble damages under the Consumer Protection Act;

c. An award of Punitive damages of $400,000

d. Prejudgment interest to be determined by the trier of fact; and

€. Any other relief that this Court determines is appropriate.

Jury Demand

Plaintiff requests that a jury resolve all issues of liability and damages in this case.

Date: April 4, 2022 Respectfully submitted, Plaintiff, by counsel

— e

rey &/ Bowney (VSB #3
The Law Office of J y J. Downey, P.C.
8270 Greensboro Drive, Suite 810
McLean, VA 22102
E-Mail: jdowney@jeffdowney.com
Phone — 703-564-7318
Fax -703-883-0108
Plaintiff’s Counsel
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GREENSPRING VILLAGE
RESIDENCE AND CARE AGREEMENT

This Residence and Care Agreement (the “Agreement”) is made and entered into the
day of AR , 2002 by and between GREENSPRING VILLAGE, INC. (referred
to in this Agreement as “GREENSPRING VILLAGE”) and  ~ S a
(referred to in this Agreement as the “Resident(s)”).

[
RECITALS

R.1  Greenspring Village (the “Community”) is a continuing care retirement community
located in Springfield, Virginia developed in phases to offer various living accommodations and
services to seniors, as described herein.

R.2 GREENSPRING VILLAGE is the operator of the Community and is a registered
continuing-care provider under the laws of the Commonwealth of Virginia. GREENSPRING

VILLAGE desires to provide certain services listed in this Agreement to Resident and Resident
desires fo receive such services.

AGREEMENT

NOW, THEREFORE, in consideration of the premises and for other good and valuable

consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as
follows:

Section 1. DESCRIPTION OF COMMUNITY

The Community is being developed in phases over a 5 year period, subject to obtaining all
necessary or required govemnmental approvals and licenses. The Community shall consist of
Independent Living Units, Assisted Living Units and Nursing Units.

1.1 Independent Living Units. The Community is planned to have approximately 1400
to 1420 independent living units within 3 residential neighborhoods with community buildings. The
community buildings include a dining room, classrooms, cardrooms, lounges, and other common
areas. The Community is planned to include banks, beauty salons, convenience stores, guest rooms,
an auditorium, a conference center, a full-service outpatient Medical Center, and a pool. Each
residential neighborhood is planned to include at least one unique facility, such as the Medical
Center, the swimming pool, health club, or the like.

1.2 Renaissance Gardens. Renaissance Gardens refers to the Community’s on-site health
care neighborhood. Renaissance Gardens will house both the Assisted Living Units and the Nursing
Units. Each floor of the Renaissance Gardens will include a dining room, a resident lounge, activity
rooms and a bathing core. Renaissance Gardens will be constructed in four phases. Until
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Renaissance Gardens is opened, GREENSPRING VILLAGE will enter into transfer agreements for
its Residents with outside assisted living and nursing care centers,

1.2.1 Assisted Living Units. Renaissance Gardens will include a total of
approximately 200 Assisted Living Units to be completed in phases. It is expected that the aggregate
number of Assisted Living Units planned for the Community will adequately serve the needs of
Community residents. However, in the unusual circumstances that the Assisted Living Units are
fully occupied, the Medical Director, or his or her designee, first will arrange for Ancillary Services
to be offered in Resident’s Independent Living Unit and second, if necessary, will assist in arranging
for a transfer to an Off-Site Facility in the immediate area. See Section 8.4 for fees payable by
Resident in the event of such a transfer.

122 Nursing Units. Renaissance Gardens will include approximately 240
Nursing Units to be completed in phases. It is expected that the aggregate number of Nursing Units
will adequately serve the needs of Community residents. However, in the unusual circumstance that
the Nursing Units are fully occupied, the Medical Director, or his or her designee, will assist in
arranging for a transfer to an Off-Site Facility in the immediate area. See Section 8.4 for fees
payable by Resident in the event of such a transfer.

Section 2. TERM

The Term of this Agreement shall be from the date of execution of the Agreement until the
Agreement is terminated as provided by Section 12.

Section 3. LIVING ACCOMMODATIONS

3.1  Resident’s Right to Occupy. Resident shall have the right to occupy and to use the
following Continuing Care Unit: TV ia3 , as-is, from the Occupancy
Date to the Departure Date, subject to provisions for a change in accommodations as provided in
Section 11 of this Agreement. Resident may not assign or sublet the right to occupy a Continuing
Care Unit to any other person. GREENSPRING VILLAGE shall provide the Living Unit, in good

condition, with neutral painted walls, and with standard carpeting, in Independent Living Units and
Assisted Living Units.

3.2 Rights of New Spouse. If during the term of residency, the Resident marries a person
who is not a resident of the Community, the Resident’s spouse will be required to meet
GREENSPRING VILLAGE's financial and health-related qualifications for entrance into the
Community. These financial qualifications are meant to serve as a financial protection for the larger
community of residents. GREENSPRING VILLAGE reserves the right to determine the appropriate
level of care within the Community for the spouse or to determine that there is not an appropriate
level of care within the Community for the spouse. If the Resident’s spouse is not accepted by
Greenspring Village, the Resident may terminate the Agreement in accordance with Section 12.2 of
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this Agreement. If the Resident’s spouse is accepted by Greenspring Village, the fee structure
described in Sections 7.3.2 and 8.2 for Joint Residents will apply.

3.3  Resident’s Obligation to Furnish Unit. Resident shall be responsible for furnishing
the Independent Living Unit and the Assisted Living Unit and for procuring insurance for personal

possessions and fumishings. GREENSPRING VILLAGE will provide furnishings and equipment,
as required by law, for Nursing Units.

3.4  Customized Improvements. Resident may decorate the Living Unit to Resident’s
personal taste with pictures, window treatments, and the like, so long as such decorations are not
permanent fixtures to the Unit or can be easily removed without damaging the structural integrity
of the Unit. All other customized improvements to any Independent Living Unit or Assisted Living
Unit to be undertaken by Resident either prior to or after the Occupancy Date must be approved in
writing by the Executive Director in order to protect the structural integrity of the Unit. IfResident
confracts with an outside confractor, the firm or individual contracted with for making the approved
improvements, and the plans under which those changes will be made, will be subject to the approval
of the Executive Director. If Resident contracts with GREENSPRING VILLAGE to make the
changes, Resident and GREENSPRING VILLAGE shall sign an Agreement to Customize the Living
Unit to memorialize the details concerning the improvements and any charges related to such
changes. For charges related to the removal of any improvements, please see Section 9.4. No
customized improvements may be made to a Nursing Unit.

Section 4. SERVICES TO RESIDENTS

GREENSPRING VILLAGE will make available the following services to Resident, as
applicable, for the appropriate Monthly Fee, during the life of the Resident, unless the Agreement
is sooner terminated as provided in Section 12. GREENSPRING VILLAGE may not change the
scope of services or care to Resident except upon thirty (30) days notice to the applicable Residents,

4.1  Independent Living Services. Covered Services included in the Independent Living
Monthly Fee are:

One meal a day;

Pullcord communication system;

Security/Safety Officers on duty 24 hours;

Maintenance of buildings, grounds and equipment;

All utilities (except personal telephone);

Basic cable television service;

Pre-wiring for telephone;

Campus shuttle transportation & scheduled local transportation
Insurance on buildings, grounds and equipment;

Insurance of the Independent Living Unit and all items in the unit, except items owned by
Resident;

Sewage, trash and snow removal; and
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Use of all public rooms and common areas of the Commuuity.

4.2  Assisted Living Services. Covered Services included in the Assisted Living Monthly

Fee are:

Level One - Assisted Living

Provision of minimat or occasional snpervision, verbal cueing and physical assistance in the
performance of activities of daily living (**ADLs"), including ambulation, personal hygiene,
dressing, toileting and eating;

Administration of medications;

Three meals per day;

Social work services;

Laundry service for linens and towels owned by GREENSPRING VILLAGE (personal linen
and laundry service will be charged as an Ancillary Service);

Light housekeeping care;

Social/recreational activities;

Pullcord communications system;

Security/Safety officers on duty 24 hours per day;

All utilities (except personal telephone);

Basic cable television;

Pre-wiring for telephone;

Campus shuttle transportation & scheduled local transportation (if medically appropriate);
Maintenance and insurance of buildings, grounds and equipment;

Insurance of the Assisted Living Unit and all items in the unit, except items owned by
Resident;

Sewage, trash and general snow removal; and

Use of all public rooms and common areas of the Community.

Level Two - Assisted Living Plus

Provision of more frequent supervision, verbal cueing and physical assistance in several
ADLs;

Individualized review and plan of care;

Administration of medications;

Three meals per day;

Soctal work services;

Laundry service for linens and towels owned by GREENSPRING VILLAGE (personal linen
and laundry service will be charged as an Ancillary Service);

Light housekeeping care;

Social/recreational activities;

Pullcord communications system;

Security/Safety officers on duty 24 hours per day;

All utilities (except personal telephone);

Basic cable television;
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Pre-wiring for telephone;

Campus shuttle transportation & scheduled local transportation (if medically appropriate);
Maintenance and insurance of buildings, grounds and equipment;

Insurance of the Assisted Living Unit and all items in the unit, except items owned by
Resident;

Sewage, trash and general snow removal; and

Use of all public rooms and common areas of the Community.

Level Three - Dementia Care

Provision of frequent supervision, verbal cueing and physical assistance in all ADLs;
Assistance with transfer and ambulation;

Assistance with the facilitation of expression of feelings fo enable residents to deal with
periodic stress related to dementia;

Use of wander garden and other common areas of the Community as appropriate;
Individualized review and plan of care;

Administration of medications;

Three meals per day;

Social work services;

Laundry service for linens and towels owned by GREENSPRING VILLAGE (personal linen
and laundry service will be charged as an Ancillary Service);

Light housekeeping care;

Social/recreational activifies;

Pullcord communications system;

Security/Safety officers on duty 24 hours per day;

All utilities (except personal telephone);

Basic cable television;

Pre-wiring for telephone; ;
Campus shuttle transportation & scheduled local transportation (if medically appropriate);
Maintenance and insurance of buildings, grounds and equipment;

Insurance of the Assisted Living Unit and all items in the unit, except items owned by
Resident; and

Sewage, trash and general snow removal,

Level Four - Dementia Care Plus

Provision of extensive supervision, verbal cueing and physical assistance in all ADLs;
Provision of transfer and wheelchair ambulation services;

Ongoing intervention and guidance to facilitate the expression of feelings and stress
management;

Use of wander garden and other common areas of the Community as appropriate;
Individualized review and plan of care;

Administration of medications;

Three meals per day;

Social work services;
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Laundry service for linens and towels owned by GREENSPRING VILLAGE (personal linen
and laundry service will be charged as an Ancillary Service);

Light housekeeping care;

Socialfrecreational activities;

Pullcord communications system,

Security/Safety officers on duty 24 hours per day;

All utitities (except personal telephone),

Basic cable television;

Pre-wiring for telephone;

Campus shuttle transportation & scheduled local transportation (if medically appropriate);
Maintenance and insurance of buildings, grounds and equipment;

Insurance of the Assisted Living Unit and all items in the unit, except items owned by -
Resident; and

Sewage, trash and general snow removal.

43  Nursing Care Services. Covered Services included in the Nursing Fee are:

Nursing care;

Three meals a day;

Tray service;

Individual care plans;

Planned activities;

Social work services;

Laundry services for linens and towels owned by GREENSPRING VILLAGE (Personal
linen and laundry will be charged as an Ancillary charge);

Housekeeping;

Pullcord communication system;

Security/Safety Officers on duty 24 hours;

Basic Cable Service;

All utilities {except personal telephone);

Maintenance of buildings, grounds and equipment;

Pre-wiring for telephone;

Insurance on buildings, grounds and equipment;

Insurance of the Nursing Unit and all items in the unit, except items owned by Resident;
Sewage, trash and snow removal; and

Use of all public rooms and common areas of the Community.

Section 5. ANCILLARY SERVICES

5.1 Services Available through Greenspring Village. GREENSPRING VILLAGE

anticipates that the following services will be available to Resident for an additional fee. These
services will be phased in as the Community is developed and some services may not be immediately
available. Other services which are not listed may also be available.
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Tray service to Residents in Independent Living or Assisted Living;

Housekeeping and laundry service for residents in Independent Living or Assisted Living;
Extra meals for Residents in an Independent Living Unit

Guest meals;

On-site health club membership;

Lodging in guest rooms on a temporary and space available basis;

Personal storage space;

Reserved parking space;

Home health services in an Independent Living Unit; and

Home health services in an Assisted Living Room for one-on-one care by nursing aide
assigned to Resident.

5.2  Services Available through QOutside Providers. GREENSPRING VILLAGE also
expects to contract with outside providers to provide the following services to Residents at the
Community: ‘medical services through the on-site Medical Center; laboratory services; medical
supplies; prescription drugs; physical, speech and occupational therapy. Such services may be
covered by Medicare or by Resident’s other medical insurance. GREENSPRING VILLAGE does
not charge Resident any additional fee for use of or access to these outside providers. These services
will be provided at an additional fee and will be billed separately by the outside provider. These

services will be phased in as the Community is developed and some services may not be immediately
available.

5.3  Services Not Provided. Chronic care including but not limited to hospital inpatient
care required or necessary based on a diagnosed chronic illness, hospice care, acute hospital care,
or any institutional care other than care that is appropriate in an Assisted Living or Off-Site Assisted
Living Unit and comprehensive care in the Nursing Units, an Off-Site Nursing Facility, or a Special
Service Facility are not provided by GREENSPRING VILLAGE or covered under the terms of this
Agreement. GREENSPRING VILLAGE will assist with any necessary transfers to such facilities;
however, Resident will be responsible for the cost of such care.

Section 6. OTHER RESIDENT RIGHTS

6.1  Residents’ Association. Resident shall have the right to participate fully in a
Residents’ Association, or other organization of residents by whatever name designated and to meet
privately to conduct business.

6.2  Resident Guests. Resident shall have the right to receive guests and visitors at the
Community and to allow such guests and visitors to stay in an Independent Living Unit on a
temporary basis, subject to the reasonable policies and procedures of GREENSPRING VILLAGE
for use of the Commmumity. Guest meals, guest cots, or rental of one of the Community’s guest rooms
will be treated as an Ancillary Service, the costs of which are chargeable to Resident.
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6.3  Physicians and Other Professionals. Resident shall have the right fo select attending
physicians and other health care professionals, provided such physicians or other health care

professionals shall agree to follow the reasonable policies and procedures of GREENSPRING
VILLAGE and applicable federal and state laws, rules and regulations. Resident is not required to
use the on-site Medical Center or the physicians practicing there.

Section 7. ENTRANCE DEPOSIT

7.1  Payment of Deposit. Resident shall pay to GREENSPRING VILLAGE a total
Entrance Deposit of §__ 3.3 5 9Qp _, which includes the Application Deposit, the New Apartment
Building Deposit, the Signing Deposit, as paid to date, and shall include the Move-In Deposit, on
or before taking residence at the Community. GREENSPRING VILLAGE does not require an
additional Joint Resident Entrance Fee if Joint Residents occupy the same Living Unit.

7.2 Escrow of Deposit & Release from Escrow. The deposits made by Resident towards
the total Entrance Deposit will be held in escrow in a Virginia bank, acting as an escrow agent, until

Resident either occupies the Continuing Care Unit or the Continuing Care Unit is available for
immediate occupancy. When the applicable conditions have been fulfilled, the Entrance Deposit will
be released from escrow in full and will be held or used by GREENSPRING VILLAGE until the
termination of this Agreement as provided in Section 12. Once released from escrow, the initial
Entrance Deposits are loaned by GREENSPRING VILLAGE to the landowner pay off the cost of
the construction loan for the Community. Entrance Deposits received from subsequent occupants
of each Continuing Care Unit will be partly used to refund the Entrance Deposit paid by the prior
occupant. Any positive difference between the new Entrance Deposit and the amount refinded to
the prior occupant will be kept by GREENSPRING VILLAGE for capital repairs and improvements
and for the reserve funds required by GREENSPRING VILLAGE’s Jease agreement. However,
Resident retains a right to a refund of the Entrance Deposit subject to the terms and conditions set
forth in Sections 7.4, 7.5, and 7.6 of this Agreement.

Deposits in escrow will be returned by the escrow agent to Resident only in the following
circumstances: i) the funds have not been released within 3 years after placement in escrow or
within 3 years after construction has started or within such longer period as determined appropriate
by the State Corporation Commission in writing; ii) if Resident dies before occupying a unit; iii) if
the construction of the facility, not yet operating, is stopped indefinitely before the Community is

completed; or iv) upon rescission of the Residence and Care Agreement pursuant to the terms of this
Agreement.

In the case of joint Residents, the Entrance Deposit shall be deemed to be a joint asset of the
joint Residents with the right of survivorship and may be used for the care of either joint Resident.
No interest shall be paid to Resident on a Resident’s Entrance Deposit.

7.3 Adjustments to Entrance Deposit. Resident’s Entrance Deposit may be increased
only in the circumstances listed below. Resident shall not be entitled to a refund or decrease of the
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Entrance Deposit due to any temporary or permanent transfer, for whatever reason, during the Term
of this Agreement.

7.3.1 IfaResident who has paid an Entrance Deposit for a Continuing Care Unit
transfers permanently to a Continuing Care Unit requiring a higher Entrance Deposit, Resident shall
pay to GREENSPRING VILLAGE an additional deposit equal to the difference between the
Entrance Deposit then in effect for the higher Entrance Deposit Continuing Care Unit and the
Entrance Deposit then in effect for the Resident’s present Continuing Care Unit.

7.3.2. If a Resident’s spouse js accepted by Greenspring Village as a new resident
in the Community and is placed in a different Continuing Care Unit than that of Resident (See
Section 3.2 of this Agreement), the new spouse must pay an additional Entrance Deposit for the new
Continuing Care Unit of the spouse, and the new spouse must sign a separate Residence and Care
Agreement for the new Continuing Care Unit.

7.4  "Refund of Deposit Prior to Occupancy. The Entrance Deposit shall be refunded by
GREENSPRING VILLAGE to Resident or the Resident’s legal representative, as appropriate, prior

to occupancy in the following circumstances:

7.4.1 Resident rescinds the Residence and Care Agreement within seven (7) days
of making an initial deposit or executing this Agreement or at any time prior to occupancy;

7.4.2 Resident dies before occupying the unit or is precluded from occupying the
unit through illness, injury, or incapacity; or

7.4.3 GREENSPRING VILLAGE elects to terminate the Agreement if it is
determined that Resident is ineligible for entrance into the Community. 5

The refund of the Entrance Deposit shall be made within thirty (30) days following
GREENSPRING VILLAGE'S receipt of actual notice of the termination of this Agreement. If one
of Joint Residents dies prior to occupancy, the remaining Resident may, but is not required to,
rescind this Agreement. The surviving Resident may request a different Continuing Care Unit, and
GREENSPRING VILLAGE will refund or charge any difference in the Entrance Deposit between
the Units, provided this election is made in writing at least thirty (30) days prior to occupancy.

7.5  Refind of Deposit after Occupancy. After occupancy of the Continuing Care Unit
and subject to the terms and conditions of Section 7.6 of this Agreement, GREENSPRING

VILLAGE shall pay a refund of the Entrance Deposit to the Resident as follows:

7.5.1 Termination by Resident during Lifetime. If Resident terminates the
Agreement at any time after the Occupancy Date, GREENSPRING VILLAGE shall pay a refund of

the Entrance Deposit within sixty (60) days after fulfillment of the following conditions: (1)
Resident has vacated and has removed all possessions from the Continuing Care Unit; (2) Resident
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has signed a unit release for the Continuing Care Unit; (3) Resident has paid to GREENSPRING
VILLAGE all outstanding fees and charges; and (4) a qualified, new resident has signed a new
Residence and Care Agreement for the Continuing Care Unit and has settled in fall by paying anew
entrance deposit. GREENSPRING VILLAGE shall pay the refund of the Entrance Deposit to the
duly designated beneficiaries named in a Refund of Enfrance Deposit Form or, if there is no Refund
of Entrance Deposit Form, to the Resident.

7.5.2 Tenmination due to Death of Resident. Jf Resident dies after the Occupancy
Date, GREENSPRING VILLAGE shall pay a refund of the Entrance Deposit within sixty (60) days
of the fulfiltment of the following conditions: (1) the Resident’s personal representative or family
has removed zll possessions from the Continuing Care Unit; (2) the Resident’s personal
representative or family has signed a unit release for the Continuing Care Unit; (3) the Resident’s
personal representative or family has paid all outstanding fees and charges; and (4) a qualified, new
resident has signed a new Residence and Care Agreement for the Continuing Care Unit. The refund
shall be payable by GREENSPRING VILLAGE to the beneficiaries named in a duly executed
Refund of Entrance Deposit Form or, if there is no Refund of Entrance Deposit Form, to the personal
representative of Resident’s estate. If one joint Residents dies, there will be no refund of the
Entrance Deposit; instead, so long as a surviving Resident continues to reside at the Community, the
Entrance Deposit shall be deemed to have been paid entirely on behalf of the surviving Resident to
be used for the survivor’s care if necessary, and will eventually be paid to the survivor, to the
beneficiaries named in the survivor’s Refund of Entrance- Deposit Form, or to the personal
representative of the survivor’s estate.

7.5.3 Termination by GREENSPRING VILLAGE. I GREENSPRING VILLAGE
terminates the Agreement for just cause (see subsection 12.3 of this Agreement), GREENSPRING
VILLAGE shall pay a refund of the Entrance Deposit within sixty (60) days of fulfillment of the
conditions listed in subsection 7.5.1 of this Agreement.

7.6  Limitation on Amount of Refund. The amount of the refund which GREENSPRING
VILLAGE is obligated to pay to Resident and which Resident is entitled to recejve shall normally
be the amount of Resident’s Entrance Deposit at termination minus any outstanding fees or charges
unless paid separately. Outstanding Monthly Service Fees, fees for Ancillary Services, and
Refurbishing Fees will not be automatically deducted from the Refund of the Entrance Fee unless
Resident or his/her Representative so directs. However, if Resident’s Continning Care Unit is not
reoccupied within a reasonable period of time, in GREENSPRING VILLAGE’s sole discretion, by
a qualified new resident with an Entrance Deposit equal fo or greater than Resident’s Entrance
Deposit, then GREENSPRING VILLAGE will so notify Resident or Resident’s personal
representative. Resident or Resident’s personal representative may then direct GREENSPRING
VILLAGE to re-market the Continuing Care Unit for a discounted Entrance Deposit, and the amount
of the discounted Entrance Deposit, when received from a qualified new resident, will constitute the
amount of the refund to Resident.
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Section 8. MONTHLY FEES

8.1  Monthly Fees. During the Term of this Agreement, Resident shall pay the applicable
Fee for the Continuing Care Unit. As of the date of this Agreement, the applicable Monthly Fee for
the Resident’s current Continuing Care Unitis$ 2. ’4 17 per month. The Monthly Fee
is due and payable monthly, in advance, on or before the 5th day of each month; provided, however,
that the Monthly Fee for the month during which a Resident first takes occupancy of a Continning
Care Unit shall be payable in arrears on a pro-rated basis with the payment of the Monthly Fee for
the first full calendar month occurring during the Term of this Agreement.

8.2  Monthly Fees for Joint Residents. Joint Residents occupying the same Independent
Living Unit shall pay one Independent Living Monthly Fee and a Double Occupant Fee for each
additional Joint Resident. Joint Residents occupying the same Assisted Living Unit shall pay one
Assisted Living Monthly Fee and a Double Occupant Fee for each additional Joint Resident. Ifthe
Joint Residents occupy different Continuing Care Units, the Residents shall each pay the full
Monthly Fee for their respective Continuing Care Unit. This fee structure applies to Joint Residents
who move tothe Community together and to a Resident and a new spouse who are accepted to the
Community on different dates.

8.3 Adjustments to Monthiy Fees. The Independent Living Monthly Fee, Assisted Living
Monthly Fee, and Nursing Fee may be revised from time to time. GREENSPRING VILLAGE
generally adjusts fees on an annual basis after having evaluated such factors that it perceives to be
relevant to the costs associated with operating the Community and other financial requirements.
Nommally such changes will be made to become effective on January 1 of the next calendar year.
However, GREENSPRING VILLAGE reserves the right at any time, upon thirty (30) days notice
to Resident, to adjust the monthly fees to reflect any additional cost or liability for which there is no
adequate, budgeted reserve, including, but not limited to, tax liability for real estate taxes relating
to the Community, increased operating expenses, and inflation.

8.4  Monthly Fee in Event of Temporary Transfer. In the event that Resident temporarily
transfers to another Continuing Care Unit in the Community, to an Off-Site Assisted Living or
Nursing Unit, or to a Special Service Facility, Resident shall pay the Monthly Fee for Resident’s
permanent Continuing Care Unit in addition to the Monthly Fee for the temporary Conftinuing Care
Unit, the Off-Site Assisted Living or Nursing Unit, or Special Service Facility, as the case may be.
Payment of the Monthly Fee for Resident’s permanent Continuing Care Unit assures that such
permanent Continning Care Unit will remain available to Resident during the time Resident is
temporarily transferred. The Monthly Fee for a temporary Continuing Care Unit at the Community
shall be prorated on a daily basis for the period Resident is temporarily transferred.

During the time of the temporary transfer, Resident’s Monthly Fee for the permanent
Continuing Care Unit shall be adjusted as follows: (1) if a single Resident or one Joint Resident
transfers, the Monthly Fee will be reduced by a single Non-Occupancy Credit; (2) if both Joint
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Residents transfer from a double occupancy Unit, the Monthly Fee will be reduced by the two person
Non-Occupancy Credit; (3) if both Joint Residents transfer, one from a Continning Care Unit and

one from another Continuing Care Unit, each Resident’s Monthly Fee shall be reduced by the
respective Non-Occupancy Credit.

Upon Resident’s return to the permanent Continuing Care Unit, Resident shall continue to
pay the current Monthly Fee associated with such Continuing Care Unit.

8.5  Monthly Fee in Event of Permanent Transfer. For a period of thirty (30) days
following the Departure Date, Resident shall be responsible for payment of the Monthly Fee for the

vacated Continuing Care Unit, minus the Non-Occupancy Credit, in addition to the Monthly Fee for
the new Continuing Care Unit. After the expiration of such thirty (30) day period, Resident shall no
longer be responsible for the payment of the monthly fee for the vacated Continuing Care Unit.

8.6  Monthly Fee in Event of Termination of Agreement. If Resident terminates this
Agreement, or if GREENSPRING VILLAGE terminates this Agreement for just cause in accordance

with Section 12.3, or if this Agreement should terminate by reason of the death of a Resident,
Resident shall be responsible for the payment of the Monthly Fee for the vacated Continuing Care
Unit, minus the Non-Occupancy Credit, until either (1) all the conditions for 2 full refund of the
Entrance Deposit set forth in Section 7 of this Agreement have been fulfilled; or (2) ninety (90) days
following Resident’s Departure Date, whichever event shall occur first,

Section 9. OTHER FEES OR COSTS

9.1  Processing Fee. Resident shall pay or has paid to GREENSPRING VILLAGE a
processing fee of $_ [ £ per applicant in connection with Resident's application for residence
at the Community. The processing fee is refundable only if 1) Resident rescinds the Residence and
Care Agreement within seven days of making an initial deposit or executing the Agreement; or 2)
Resident dies before occupying the Continning Care Unit or is precluded from occupying the
Continuing Care Unit through illness, injury, or incapacity.

9.2  Ancillary Services Fees. During the term of this Agreement, Resident shall pay fees
to GREENSPRING VILLAGE for the Ancillary Services (as described in Section 5) provided to
Resident through GREENSPRING VILLAGE. Fees for ancillary services which are provided by
GREENSPRING VILLAGE may be revised by GREENSPRING VILLAGE from time fo time, and
such change shall take effect upon the giving of thirty (30) days notice of such increase to the
Resident. Fees which are based on published rates (for example, Medicare rates) shall be revised
upon the effectiveness of changes to such rates. All Ancillary Services provided by GREENSPRING
VILLAGE shall be billed to the Resident on the Resident’s monthly statement, and payment shall
be due immediately upon the rendering of an inveice for such services,

9.3  Other Services. Ancillary Services or other services not billed by GREENSPRING
VILLAGE and any other services arranged by the Resident shall be billed directly to the Resident,
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and GREENSPRING VILLAGE shall have no responsibility for payment of or collecting payment
for such services.

9.4  Vacancy Fee. Each time Resident permanently vacates an Independent or Assisted
Living Unit, irrespective of the length of time of occupancy, Resident shall pay a Vacancy Fee to
GREENSPRING VILLAGE to cover the reasonable costs of cleaning and refurbishing the
Continuing Care Unit, including but not limited to cleaning or replacement of carpeting, spackling
and/or painting of walls, removing any customized improvements and generally restoring the
Continuing Care Unit to its original condition, or any other appropriate repairs, at GREENSPRING
VILLAGE's discretion, to bring the Continuing Care Unit back to a like-new condition.

9.5  Medical and Other Insurance. Resident shall procure and maintain in force at
Resident’s own cost maximum coverage available to Resident under Medicare, Parts A & B.
GREENSPRING VILLAGE may accept documented equivalent coverage if Resident is not eligible
for Medicare or is insured under other adequate programs. Supplemental insurance is not provided
by GREENSPRING VILLAGE. However, a supplemental (“medigap” type) insurance must be
purchased and maintained by Resident at Resident’s expense. Resident shall procure and maintain,
at Resident’s own expense, sufficient renter’s insurance coverage against damage of, loss to, or theft
of Resident’s personal property maintained at the Community and coverage for personal Hability and
medical payments should a claim be made or suit brought against a Resident for damages because

of a bodily injury or property damage caused. Evidence of such insurance shall, at GREENSPRING
VILLAGE's request, be provided prior to occupancy.

9.6  Funeral Arrangements and Burial Expenses. Funeral arrangements and burial
expenses are the responsibility of the Resident. GREENSPRING VILLAGE will not miake such
arrangements or provide such services. -

2=
€

Section 10, FINANCIAL INABILITY TO PAY

1t is the policy of GREENSPRING VILLAGE not to terminate a resident’s occupancy for the
resident’s financial inability to pay provided that the resident is otherwise in compliance with the
terms of such residents Residence and Care Agreement. To the extent that it is financially feasible
and in GREENSPRING VILLAGE’s sole discretion, GREENSPRING VILLAGE will endeavor to
assist residents who are unable to pay full Monthly Fees by reducing monthly fees for such residents
to an appropriate level.

To insure that its charitable intentions are equitably aflocated for the benefit of as many
residents as possible, GREENSPRING VILLAGE requires that, in the event that Resident claims
to be unable to make full monthly payment by reason of financial inability, Resident must take any
or all of the following actions, as directed by the Executive Director.

10.1  If the Resident’s sources of funds, including expenditures of principai and the
guaranty, if any, are inadequate for the Resident to make the payments required under this
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Agreement, Resident shall file with the Executive Director, on appropriate forms provided by the
Executive Director, a Statement of Financial Inability to Pay. As part of the Statement of Financial
Inability, Resident shall disclose his or her remaining available assets and income. The Executive
Director will review the resident’s financial position fo determine the existence of any outside assets,
including any guaranty agreements, which may first be spent for Resident’s care.

10.2  IfResident has outside assets other than the Entrance Deposit, the Executive Director
will establish a Spending Plan for Resident to spend the outside assets and to obtain assistance from
family or other available means. If Resident can qualify, Resident will take the necessary steps to
obtain county, state, and federal aid or assistance including Medicare, public assistance and any other
public benefit program, subject to Section 10.7 hereof. Resident agrees to execute any and all
documents necessary to make and perfect such claims or rights. If Resident fails to cooperate with
the Spending Plan for the outside assets, GREENSPRING VILLAGE may terminate the Agreement
for good cause in accordance with Section 12.3 of this Agreement.

10.3  After Resident has completed the Spending Plan or if Resident has no outside assets
other than the Entrance Deposit, GREENSPRING VILLAGE may spend-down the Entrance Deposit.
The Executive Director will notify Resident if spend-down has been approved and will give the
effective date. The Executive Director shall have sole discretion to determine the total amount of

the spend-down for Resident, depending upon Resident’s financial and health situation as well as
the financial and health situation of a Joint Resident.

104 Upon completion of the spend-down of the Entrance Deposit, Resident may qualify
for assistance from a resident benevolent care fund if such fund is established by GREENSPRING
VILLAGE in GREENSPRING VILLAGE’s sole discretion. If Resident is approved for such
assistance, the Executive Director shall inform Resident of the amount which the resident benevolent

care fund will contribute to the monthly fees and the amount which Resident must contribute to the
monthly fee.

10.5 If requested by GREENSPRING VILLAGE, Resident will transfer to an alternate
Continuing Care Unit at the Community if and when available.

10.6  Resident will provide periodic statements of financial condition and copies of income
tax retuns as the same may be requested from time to time by GREENSPRING VILLAGE,
Resident will notify GREENSPRING VILLAGE of any and all assets acquired by Resident through
any means whatsoever thereafter, and will assign or pay such property received to GREENSPRING
VILLAGE, in an amount equivalent to the fotal outstanding charges and Fees, owed by Resident.

10.7 Pursuant to current regulatory restrictions for the Community, GREENSPRING
VILLAGE may not accept Medical Assistance for payment of monthly fees for the Community’s
Nursing Units or other Continuing Care Units. If these regulatory restrictions are revised, Resident
will also apply for Medical Assistance if Resident can qualify. Resident agrees to execute any and
all documents necessary to make and perfect such claims or rights.
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Section 11. TRANSFERS

11.1 Temporary and Permanent Transfers. For the purposes of this Agreement, a
temporary transfer is a transfer of an anticipated finite duration. During a temporary transfer, a

Resident’s permanent Continuing Care Unit shall remain available to Resident as long as Resident
continues to pay the Fees in accordance with Section 8.4. A permanent transfer is a transfer of
indeterminate duration. During a permanent transfer, Resident shall be requested to release the
Continuing Care Unit. After a permanent transfer, if Resident is able to retum to the Continuing
Care Unit previously occupied at the Community or to a different, medically appropriate, Continuing
Care Unit at the Community, Resident shall have the right to occupy the Unit subject to availability

of such Unit and Resident shall be given priority over non-residents on the waiting list for the
Community.

11.2  Transfer af the Election of Resident. Resident may elect to transfer on a temporary
or permanent basis to an altemate Independent Living Unit, an Assisted Living Unit, Nursing Unit,
Off-Site Assisted Living or Nursing Facility or to a Special Service Facility by giving notice to
Greenspring Village. All transfers within the Community shali be subject to the availability of the
elected alternate Unit and to the approval of GREENSPRING VILLAGE.,

11.3  Transfer at Election of GREENSPRING VILLAGE: Non-Emergency. All decisions
regarding a transfer of Resident, except for emergency transfers, shall be made by a committee

consisting of the Executive Director or his or her designee and the Medical Director or his or her
designee (collectively referred to as the “Committee”). The Committee will consult with the
Resident or his or her legal representative. (If Resident has a Guarantor or ombudsman, such persons
also will be consulted if Resident requests.) GREENSPRING VILLAGE attempts to interact with

Resident or the Resident’s representative with the goal of achieving a consensus although a
consensus is not always achieved.

Resident shall not be transferred, temporarily or permanently, to a different Continuing Care
Unit unless (1) in the opinion of the Committee, such transfer is deemed appropriate for the
protection of the health or safety of Resident or the welfare of the other residents, or (2) in the
opinion of the Committee, the transfer is deemed necessary due to financial inability to pay, or (3)
in the case of a permanent transfer to a Special Service Facility that provides treatment for mental
disorders, the need for such transfer is certified by two physiciens, or one physician and one
psychologist. If the Resident is transferring due to event (1) or (3) listed above and the Continuing

Care Unit is occupied by joint Residents, a remaining joint Resident may continue to occupy the
Continuing Care Unit.

The Committee shall give Resident thirty (30) days advance written notice of the proposed
transfer. Resident or his or her representative shall notify' GREENSPRING VILLAGE of any
objection to the permanent transfer within ten (10) days of receipt of the notice. If the Resident or
his or her representative do not consent to the transfer, the Committee may, in its discretion and in

JALEGAL\GSVIRESIDENT\RESCAREG.DOC 15
July 2001



—. !
Ir/' 4 S

lieu of a transfer, require Ancillary Services be provided to the Resident if a higher level of care is
deemed appropriate in the opinion of the Committee for the protection of the health or safety of the
Resident or the welfare of the other Residents. If Resident or his or her representative do not consent
to either the transfer or the Ancillary Services, GREENSPRING VILLAGE may consider such
refusal to constitute good cause for GREENSPRING VILLAGE to terminate the Agreement in
accordance with Section 12.3.

11.4 Transfer at Election of GREENSPRING VILLAGE: Emergency. If the health and
safety of the Resident or the health and safety of other residents require immediate action, the
Executive Director with the approval, if reasonably obtainable, of the Medical Director, may transfer
Resident from the Resident’s current Continuing Care Unit to a different Continuing Care Unit, an
Off-Site Assisted Living or Nursing Facility, or a Special Service Facility, on a temporary or
permanent basis. Emergency circumstances arise when there is a danger of immediate, irreparable
harm to the health and safety of thé Resident or to the health and safety of other people at the
Community. In the event that Resident is required to be transferred to a Nursing Unit or Assisted
Living during a pertod that Resident is suffering from legal incompetency, Resident agrees to be
bound by the terms of the applicable Agreement in effect at the time of such transfer.

11.5 Use of Continuing Care Unit. In the event of a temporary transfer, whether due to
the election of Resident or of GREENSPRING VILLAGE, Resident’s prior Continuing Care Unit
will remain available to Resident as long as Resident continues to pay the Monthly Fee for the
permanent Continuing Care Unit in accordance with Section 8.4.

In the event of a permanent transfer, whether due to the election of Resident or of
GREENSPRING VILLAGE, Resident or his or her representative shall sign and give to
GREENSPRING VILLAGE a Unit Release form, advising GREENSPRING VILLAGE of the
Departure Date for the Resident. Resident or his or her representative shatl then be responsible to
vacate the Continuing Care Unit and to remove all personal possessions from the Continuing Care
Unit. GREENSPRING VILLAGE shall have the right to show the Continuing Care Unit to
interested applicants as of the date indicated in the Unit Release Form.

If Resident fails to vacate the Continuing Care Unit by the indicated Departure Date or, in
the event of a transfer by GREENSPRING VILLAGE, within sixty (60) days from the notice of
transfer, GREENSPRING VILLAGE shall have the right to store the Resident’s possessions in a
general storage area at the Community or to arrange for storage in a commercial storage facility, all

at Resident’s sole expense until disposition can be made. GREENSPRING VILLAGE assumes no
responsibility for Resident’s stored possessions.

Section 12. TERMINATION
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12.1 Termination Within Rescission Period or Prior to Occupancy. The Agreement
may be rescinded or terminated prior to occupancy in the following circumstances: (1) Resident
rescinds this agreement within seven (7) days of making an initial deposit or execufing the
Agreement. Resident is not required to move into the Living Unit until the expiration of this seven
(7) day period; (2) The Agreement is automatically rescinded if Resident dies before occupying the
Living Unit or is precluded from occupying the Living Unit as a result of illness, injury or incapacity;
or (3) GREENSPRING VILLAGE elects to terminate the Agreement prior to occupancy if it is
determined that Resident is ineligible for entrance into the Community.

If the Agreement is rescinded or terminated as provided in this Section 12.1, Resident shail
receive a refund of all fees paid, as described in Sections 7.4 and 9.1. Resident shall not receive a
refund of any costs specifically incurred by Greenspring Village at Resident’s request as set forth in
a separate written addendum, signed by both parties.

12.2  Termination by Resident. After occupancy, Resident may terminate this Agreement

at any time and for any reason by giving notice to Greenspring Village of his or her intention to
terminate.

12.3 Termination by GREENSPRING VILLAGE. A decision by GREENSPRING
VILLAGE to terminate this Agreement shall be made by the Executive Director of the Community.
GREENSPRING VILLAGE may not terminate this Agreement without good cause. *“Good Cause”
is defined as: i) Non-payment of Fees; ii) Proof that the Resident is a danger to himselffherself or
others; iii) Repeated conduct by the Resident that interferes with other Residents® quiet enjoyment
of the Community; iv) Persistent refusal to comply with reasonable written rules and regulations of
the Community; v) A material misrepresentation made intentionally or recklessly by the Resident
in his or her application for residency, or related materials, regarding information which, if accurately
provided, would have resulted in either a failure of the Resident to qualify for residency or a materiat
increase in the cost of providing to the Resident the care and service under the Agreement; or vi)
A material breach by the Resident of the terms and conditions of this Agreement.

Except for termination due to non-payment of fees, GREENSPRING VILLAGE will give
Resident sixty (60) days written notice of the termination and the reason for termination. In the event
of non-payment of fees, GREENSPRING VILLAGE will give written nofice to the Resident that the
Resident is in default under this Agreement for non-payment of fees. GREENSPRING VILLAGE
may charge Resident interest on the overdue amount of one and one-half percent (1 1/2%) per month.
If Resident fails to make full payment of all outstanding fees and charges within thirty (30) days of
receipt of the notice, GREENSPRING VILLAGE may, at its election, either terminate the
Agreement upon an additional thirty (30) days notice or may require a spend-down of the Entrance
Deposit, in accordance with the Community’s spend-down procedures as generally set forth in
Section 10 of this Agreement, to offset the overdue fees and charges. Acceptance by
GREENSPRING VILLAGE of partial payment of the fees does not constitute a waiver of the
outstanding fees and charges unless GREENSPRING VILLAGE agrees to a waiver in writing.
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124 Vacating the Unit. Upon termination of the Agreement either by election of Resident,
election of GREENSPRING VILLAGE, or due to the death of the Resident, Resident or his or her
representative shall sign and give to GREENSPRING VILLAGE a Unit Release form, advising
GREENSPRING VILLAGE of the Departure Date for the Resident. Resident or his or her
representative shall then be responsible to vacate the Continuing Care Unit and to remove all
personal possessions from the Continuing Care Unit. GREENSPRING VILLAGE shall have the

right to show the Continuing Care Unit to interested applicants as of the date indicated in the Unit
Release Form.

If Resident fails to vacate the Continuing Care Unit by the indicated Departure Date or, in
the event of a termination by GREENSPRING VILLAGE, within the required time from the notice
of termination as provided in Section 12.3, GREENSPRING VILLAGE shall have the right fo store
the Resident’s possessions in a general storage area at the Community or to arrange for storage in
a commercial storage facility, all at Resident’s expense until disposition can be made.
GREENSPRING VILLAGE assumes no responsibility for Resident’s stored possessions.

Section 13, RIGHTS OF GREENSPRING VILLAGE

13.1  Community Rules and Regulations. GREENSPRING VILLAGE shall have the right
to promulgate reasonable rules and regulations governing the conduct of the Residents. Resident
shall enjoy the fullest measure of independence consistent with the accommodation in which
Resident lives, subject, however, to the Iimitations of the reasonable policies and procedures now
or hereafter adopted by GREENSPRING VILLAGE for the conduct and care of all residents.
Resident agrees to abide by all such policies and procedures, and generally to conduct himself or
herself in such a manner as to promote the peace and harmony of the Community.

13.2  Access to Continuing Care Units at the Community. Resident acknowledges and
accepts the responsibility of GREENSPRING VILLAGE to enter Resident’s Continuing Care Unit

in order to carry out the purpose and intent of this Agreement and authorizes such entry. Such entry
includes (1) performance of authorized housekeeping duties; (2) response to medical emergencies;
(3) responses to fire protection systems; (4) entry by authorized personnel in the event that the
Resident is reported missing or has not responded to a call; (5) scheduled maintenance activities; and
(6) enforcement of the Community’s policies and procedures. GREENSPRING VILLAGE
acknowledges and hereby agrees to respect Resident’s right to privacy and agrees to limit uninvited
entry into the Continuing Care Unit at the Community to emergency situations and scheduled or
authorized work as set forth in this paragraph.

13.3  Property Rights. Resident acknowledges that, except as expressly set forth in this
Agreement, the rights and privileges granted by this Agreement do not include any right, title or
interest in any part of the personal property or real property - including land, buildings and
improvements - owned, leased or administered by GREENSPRING VILLAGE. Resident’s rights
are limited to the rights provided in this Agreement for services and the occupancy of the Continuing
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Care Units. Except for Resident’s right to occupy the Continuing Care Unit, any rights, privileges
or benefits under this Agreement shall be subordinate to any mortgage or deed of trust or leasehold
interest on any of the premises or interest in real and personal property of GREENSPRING
VILLAGE, to all amendments, modifications, replacement or refunding, of any such mortgage or
deed of trust or leasehold interest, and to such reasonable rules and regulations governing the use of
the property as shall from time to time be imposed by GREENSPRING VILLAGE. Resident hereby
agrees, upon request of GREENSPRING VILLAGE, to execute and deliver any document which is
required to this effect by GREENSPRING VILLAGE, or by the holder of such mortgage or deed of
trust or leasehold interest to effect such subordination or to evidence the same, and appoints
'GREENSPRING VILLAGE as Resident’s attorney in fact to accomplish that purpose.

134 Limitation of Liability. GREENSPRING VILLAGE shall not be responsible for the
loss of any personal property belonging to the Resident due to theft or any other cause. The liability
of GREENSPRING VILLAGE for damage to or loss of Resident’s personal property shall be limited
to damage or loss caused by negligent acts or omissions of GREENSPRING VILLAGE or of its
employees acting within the scope of their employment.

13.5  Unauthorized Transfers of Property. The financial information submitted by or on
behalf of Resident is a material aspect upon which GREENSPRING VILLAGE is reasonably relying
in determining Resident’s qualifications for becoming a Resident of the Cornmunity. Being able to
meet the minimum financial criteria to become a Resident helps assure the financial stability of this
Community. Furthermore, GREENSPRING VILLAGE is committed to take every reasonable step
to assist a Resident who has depleted those assets through normal living expenditures so that he or
she may continue to remain as a Resident of the Community. However, in order to protect
GREENSPRING VILLAGE from a situation wherein a Resident divests him/herself of those assets
for the puzpose of qualifying for assistance or reduction of Monthly Fees, Resident agrees not to
divest him/herself of| sell, or transfer any assets or property interests (excluding expenditures for
Resident’s normal living expenses) that would result in a reduction in Resident’s net worth (assets
less liabilities) which is below the minimum criteria to become a Community resident, without
having first obtained the written consent of GREENSPRING VILLAGE.

13.6 Religious Affiliation and Sponsorship. The sole member of GREENSPRING
VILLAGE is Oak Crest Village, Inc., a charitable organization. There is no religious organization

which maintains financial control over GREENSPRING VILLAGE.

Section 14. MISCELLANEOUS PROVISIONS

14.1  Documents Incorporated by Reference. This Agreement includes the Admissions
Application for residence, the Financial Information Form, the Resident Information Form, including

Resident’s medical records, if any, and the Refund of Entrance Deposit Form. This Agreement may
include a Promissory Note, a Guaranty Agreement, a Power of Attomey for property disposition, an
Advance Directive, Appointment of Health Care Agent, or Living Will, and Resident’s medical
insurance documentation, all of which documents are incorporated by reference and made a part of
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this Agreement (see Schedule I attached hereto).” Resident acknowledges that GREENSPRING
VILLAGE will rely on statements of Resident in these documents and warrants that all statements
are true and complete to the best of Resident’s knowledge.

14.2 Rules of Construction. In this Agreement, the masculine, feminine and neuter
genders shall be construed to be interchangeable and shall include one another to the extent that such
context is necessary to provide a logical or meaningful construction of the text, Similarly, the
singular and plural shall be interchangeable and shall include one another to the extent that such

context is necessary to provide a logical or meaningful construction of the text. Section captions are
for ease of reference only. :

14.3  Non-waiver. The failure of any party in any one or more instances to insist on the
strict performance, observance or compliance by the other party with any of the terms or provisions
of this Agreement, shall not be a continuing waiver thereof nor construed to be a waiver or

relinquishment by a party of its rights to insist upon strict compliance by the other party with all of
the terms and provisions of this Agreement.

144 Entire Agreement. This Agreement and the documents referenced in Section 14.1
represent the entire agreement between GREENSPRING VILLAGE, Assignee, Resident and
Guaranfor, if any, and supersedes all prior Agreements and negotiations. Except as contained herein

or in any contemporaneous, written agreements, there are no prornises or agreements between the
parties.

14.5 Amendment. This Agreement shall be amended only in writing, signed by
GREENSPRING VILLAGE and Resident.

14.6  Disclosure Statement. Resident hereby acknowledges that Resident received the
latest disclosure statement of GREENSPRING VILLAGE at least three (3) days before signing this

Agreement or before transferring any money to GREENSPRING VILLAGE, whichever is earlier,
and has reviewed such statement.

14.7  Severability. The invalidity or unenforceability of any provision of this Agreement
or the application of any such provision, shall not affect or impair any other provisions or the validity
or enforceability of the remainder of this Agreement, or any application of any other provision of the
remainder of this Agreement; however, the Resident, to the extent provided by law, retains the right
to rescind this Agreement if any provision is in violation of the laws of the Commonwealth of
Virginia, as amended from time to time.

148  Paragraph Headings. Paragraph headings are added solely to aid in the review of this
Agreement and are not to be construed to affect the interpretation of this Agreement.

14.9  Venue. All parties to this Agreement, including GREENSPRING VILLAGE,
Assignee, Resident, and Guarantor(s), if any, agree that venue for any action for the enforcement,
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construction, rescission, termination of, or any action arising out of this Agreement shall be in

Fairfax County, Virginia. All parties agree that the filing of any action may include a request for an
expedited hearing.

14.10. Assignment. In the event that GREENSPRING VILLAGE or any of
GREENSPRING VILLAGE's successors or assigns shall give Resident notice that any or all of the
rights, duties and obligations of GREENSPRING VILLAGE have been assigned to a new person or
entity registered as a continuing care GREENSPRING VILLAGE under the laws of the
Commonweatth of Virginia to provide services at Greenspring Village, Resident agrees to recognize

such new person or entity as Greenspring Village under this Agreement, to the extent of such
assignment,

Section 15. _DEFINITIONS

Whenever the following words or phrases appear in this Agreement beginning with a capital
letter, these definitions shall apply:

Agreement: This document, including all exhibits, supplements, amendments, or addenda,
as signed by GREENSPRING VILLAGE, Resident and Guarantor, if any.

Ancillary Services: Those services specified in Section 5 of this Agreement made available
by GREENSPRING VILLAGE and/or provided by approved providers, the cost of which is not
included in the Independent Living Monthly Fee, the Assisted Living Monthly Fee or the Nursing
Fee. The cost for Ancillary Services may be changed from time to time by GREENSPRING
VILLAGE as provided in Section 9.2 or by the outside providers.

Application Deposit: The portion of the Entrance Deposit paid to GREENSPRING
VILLAGE at the time that Resident submits the Admissions Application for consideration of
residency or for a position on the futures or standby list.

Assisted 1 jving Monthly Fee: The current monthly rate for an Assisted Living Unit, based
on the level of care provided for the Resident. Fees for Assisted Living are based on the currently

established rate for this service as determined by Greenspring Village. Adjustments to the Assisted
Living Fee shall be made in accordance with Section 8.3.

Assisted Living Unit: Room accommodations for a resident who is unable to perform
normal functions necessary to live in an Independent Living Unit, but who needs 2 lesser degree of

medical care, personal care and service than is provided in a Nursing Unit or a Special Service
Facility.

Nursing Fee: A rate based on the type of Nursing Unit occupied and Entrance Deposit level
for the Resident. Fees for care in a Nursing Unit are determined by GREENSPRING VILLAGE
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based on nursing personnel costs and other financial considerations. Adjustments to the Nursing Fee
shall be made in accordance with Section 8.3.

Nursing Unit: Room accommeodations for a Resident who is unable to perform normal
functions necessary to live in an Independent Living Unit or Assisted Living Unit and who needs the

degree of medical care, personal care and service that is provided in a Nursing Unit or a Special
Service Facility. G

Community: The Physical site and structures build or operated by GREENSPRING
VILLAGE as a retirement community in Springfield, Virginia.

Co.ntinuing Care Unit: An Independent Living Unit, Assisted Living Unit, Nursing Unit,
Off-Site Assisted Living Unit, Off-Site Nursing Facility Unit or accommodation in a Special Service
Facility (sometimes referred to as a Unit).

Covered Services: Those services specified in Section 4 of this Agreement made available
by GREENSPRING VILLAGE for the applicable Independent Living Monthly Fee, Assisted Living
Monthly Fee or Nursing Fee.

Departure Date: The date on which Resident or, in the event of Resident’s death, Resident’s
personal representative or family vacates the Continuing Care Unit after providing GREENSPRING
VILLAGE with a signed Unit Release form and removing all possessions from such Continuing Care
Unit. If Resident or Resident’s personal representative or family do not timely provide
GREENSPRING VILLAGE with a signed Unit Release form or remove the possessions, the
Departure Date shall be the date that GREENSPRING VILLAGE removes all possessions from the
Continuing Care Unit and places them in a general storage area at the Community or in a commercial
storage facility, all at Resident’s expense until disposition can be made. GREENSPRING VILLAGE
assume no responsibility for Resident’s stored possessions.

Double Qccupant Fee: The fee payable in the event that Joint Residents occupy the same
Continuing Care Unit.

Entrance Deposit: The entrance fee required to be paid to GREENSPRING VILLAGE on
or before the Occupancy Date, as set forth in Section 7.1 of this Agreement, as may be modified,
which includes the Application Deposit, the New Apartment Building Deposit, the Signing Deposit,
and the Move-In Deposit.

Executive Director: The chief administrative officer of the Community appointed as such
by Greenspring Village.

Guarantor: Any person or persons who guarantee the obligations of Resident to pay the
Independent Living Monthly Fee, the Assisted Living Monthly Fee, the Nursing Fee, fees for
Ancillary Services or any other fee payable by Resident under the terms of this Agreement.
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Independent Living Monthly Fee: The current monthly rate charged for Resident’s
Independent Living Unit. Fees for Independent Living are based on the currently established rate
for this service as determined by Greenspring Village. Adjustments to the Independent Living Fee
shall be made in accordance with Section 8.3.

Independent Living Unit: A living accommodation at the Community for a Resident who
is able to live independently within GREENSPRING VILLAGE's guidelines.

Medical Direcfor: A licensed physician officially designated by GREENSPRING VILLAGE
as the person responsible for the direction and control of medical services offered at the Community.

-- Move-In Deposit: The remaining portion of the Entrance Deposit paid to GREENSPRING
VILLAGE when the Resident is ready to occupy the Continuing Care Unit,

New Apartment Building Deposit: The portion of the Entrance Deposit paid to
GREENSPRING VILLAGE when the Resident reserves a specific new Continuing Care Unit. The
New Apartment Building Deposit is made in two payments.

Non-Occupancy Credit: Resident may receive a Non-Occupancy Credit to reduce Resident’s
Independent Living Monthly Fee or Assisted Living Monthly Fee, as the case may be, when a
Resident is or joint Residents are transferred temporarily to a different Continning Care Unit.
Resident may receive a Non-Occupancy Credit, upon request, in other circumstances in the sole
discretion of the Executive Director. The current Non-Occupancy Credit is provided on:Schedule

II, Ancillary Fee Schedule. Adjustments to and policies concerning the Non-Occupancy Credit are
made by Greenspring Village.

-1

4

Notice: For the purposes of this Agreement, Notice shall be deemed to have been given to
Resident when deposited in Resident’s message box or personally delivered to Resident, and to
GREENSPRING VILLAGE when personally delivered to the office of the Executive Director at the
Community and to General Counsel at the corporate office located at 701 Maiden Choice Lane,
Baltimore, Maryland 21228. If the Resident has not yet taken possession of the Continuing Care
Unit, notice to the Resident shall be given by first-class mail, postage pre-paid, to the Resident’s last
known address and such notice shall be deemed to be effective on the third day following such
mailing. If the Resident has been transferred to an Off-Site Assisted Living or Nursing Facility or
a Special Service Facility, notice shall be given by first-class mail, postage pre-paid, to the Resident
at such facility and shall be deemed to be effective on the third day following such mailing,

Occupancy Date: The date on which the Resident is authorized by GREENSPRING
VILLAGE to take possession of a Continuing Care Unit. On this date, Resident shail be allowed

access for belongings or to personally inhabit the Unit pursuant to this Agreement. Delivery of keys
to Resident shall be deemed authorization to take possession.
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Off-Site Assisted Living Unit: A unit in a facility not located on the campus of the
Community and not owned or operated by GREENSPRING VILLAGE for care and service
comparable to that provided in an Assisted Living Unit in the event that a Community Assisted
Living Unit is not available.

Off-Site Nursing Facility: A comprehensive care facility not located on the campus of the
Community and not owned or operated by GREENSPRING VILLAGE in which Residents are
placed by GREENSPRING VILLAGE for nursing care in the event that a Nursing Units are fully

occupied or a facility that has specialized nursing services or programs not available ai the
Community.

Renaissance Gardens: The portion of the Community housing both the Assisted Living Units
and the Nursing Units for residents with higher healthcare and personal service needs.

Resident: Each person designated by name in the first paragraph of this Agreement, who is
a party to this Agreement.

Refund of Entrance Deposit Form: A form signed the Resident designating to whom the
refund of the deposit shall be made upon termination of the Residence and Care Agreement.

Signing Deposit: The portion of the total Entrance Deposit paid to GREENSPRING

VILLAGE at the time that Resident and GREENSPRING VILLAGE sign the Residence and Care
Agreement.

Special Service Facility: Any hospital or other health care facility offering services not
available at the Cornmunity.

Spending Plan: A plan set forth by the Executive Director of the Community in the event that
Resident is financially unable to pay Resident’s monthly fees.

Vacancy Fee: The fee payable by a Resident who has occupied an Independent Living Unit
or an Assisted Living Unit which covers the reasonable costs of cleaning and refurbishing the Unit
upon the Resident’s vacating the unit. Refurbishing shall include spackling, painting, housekeeping,
carpet replacement or cleaning, and removing any customized improvements to the Unit. It is
intended that the Unit shall be restored to its condition when it was originally occupied.
Determination of the extent of refurbishment shall be established by the Executive Director.
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SIGNATURES

IN WITNESS WHEREOQF the parties have hereunto set their hands on the date appearing
next to their respective signatures.

GREENSPRING VILLAGE, INC.

W j ?ff &M& &g?ig/_lam__
1tness : esident Date
(/
377 : 52% XY, D003—
Date

csient
If applicable: Guarantors: I(We) have read and understand the
provisions of this Agreement and by signing my (our) name(s) below, agree to guaranty Resident’s
obligations incwred under this Agreement in accordance with the Guaranty Agreement.

Witness Guarantor Date
Witness Guarantor Date
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Schedule I

Documents Incorporated

A. Admissions Application for residence

B. Financial Inforrnation Form

C3 Resident Information Form

D. Refund of Entrance Deposit Form

E. Agreement for Customized Improvements (if any)

F. Guaranty Agreement (if any) :

G. Power of Attorney for property disposition (if any)

H. Advance Directive, Appointment of Health Care Agent , or Living Will (if any)

1 Resident’s medical insurance documentation (if any)

J. Promissory Note (if any)
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Schedule IT

ANCILLARY FEE SCHEDULE
Fees _ 2001
Non-Occupancy Credit for Absences per day>7 days and $8.50
nights
Guest Meal, Mon-Sat $12.50
Guest Meal — brunch $14.75
Child Guest Meal . $6.00
Guest Meal — Holiday $15.00
Tray Service $2.50
Home Health Assessment Fee $40.00
Home Health Weekday, Hourly $16.00
Home Health Weekend, Hourly $18.00
Home Heaith, Couple Rate $20.00
Home Health, Holiday Rate ; $32.00
Registered Nurse, per visit $40.00
Medical non-occupancy credit per day $8.50
Medicine Check $10.00
Housekeeping, Hourly (one hour minimum) $21.00
Laundry, per load $12.50
Maintenance, Hour]y' $21.00
Non-shuttle Transportation, Hourly” Percentage of local taxi
fares
Guest Room, Daijly (Single) $52.50
Guest Room, Daily (Double) $63.00
Guest Cot, Daily’ $10.50
Storage Bin, Monthly $8.50
Reserved Parking, Monthly $30.00
Wheelchair Escort (one way) $1.50
Snow Removal (per car) $10.50
Grounds Service per hour plus materials $21.00
Additional Apartment Key $4.75
Additional Mailbox Key $3.75
Exterior Door Key $12.00
Padlock for storage bin $6.25
Health Club (monthly) $15.75

! Materials are extra, specific fees are charged for certain jobs (e.g. TV hookup, picture hanging,
etc.)

% Percent of local taxi fares.

JALEGAINGSWRESIDENT\RESCARES.DOC 27
July 2001



Exh. B



GREENSPRING MOVE-OUT HANDBOOK

GREENSPRING VILLAGE
UNIT RELEASE - TRANSFER ADDENDUM

Resident(s): SGre~ Me Corlets Unitt _ FV-103
Sfora,ge Bin: YM, Wil (ﬁ-ﬂal JParking Space/ Covered Parking: E

Departure Date: _\l‘g 2tEmergency Pendant: Floor Plan: Mfzg:

This form is used to release the Living Unit in the event of a transfer and to modify the
Residence and Care Agreement for changes in the Resident's new Living Unit, monthly service
- package, and Entrance Deposit, if any. The term “Community” refers to Greenspring Village.

1. I/ We hereby release the referenced Unit for resettlement. I/We will vacate the Unit no
later than indicated Departure Date and will also relinquish the keys to the Community.
I/'We also relinquish the referenced storage bin and parking space as of the same
Departure Date.

2. To expedite receipt of the next Entrance Deposit, the Community has my/our permission
to show this Unit as of . If I/We are still living in the
Unit, the Community will show the Unit only on mutually agreeable dates and times.

3. Per Section 8.5 of the Residence and Care Agreement and per the Community®s current
policy, I am responsible for payment of the Monthly Service Package, pro-rated and less
the Non-Occupancy Credit as applicable, for the vacated Living Unit until I completely
vacate, remove all possessions from the vacated Living Unit, and return the keys for the
vacated Living Unit to the Community.

4, Section 9.4 of the Residence and Care Agreement, I/We will be responsible for
%;eck applicable option depending on Resident’s specific Care Agreement):

(100% Refindable Care Agreement) All refurbishing fees, as defined in Section 9.4. The
estimated cost for refurbishing is $ » The cost for removing any customized or
structural changes or any specialized refurbishing beyond normal wear and tear for will be
evaluated post-occupancy, or

— (90% Refindable Care Agreement) The Refurbishing Charges as defined in Section 9.4
to be cvaluated post-occupancy. The estimated Refurbishing Charges are § ]
Depending on the circumstances of release or transfer, all or a portion of the Refurbishing
Charges may be covered by the Community (see Section 9.4 for details). This release is for
{check one option):

IL |_-‘ Nursing Unit to any unit
U .@y' emory Care/Nursing Any unit to another Erickson campus
ALF/Mem

ory Care to any unit

1 Section B.5 ofaomeoldervcrsionsofmmﬁm&mwmmﬁﬂhnddmhmmblehwmof

the Monthly Servieel’adugefouw'hhpeﬁodofﬂmeaﬁerthedeﬂmdDapuhmDahﬁnmuvamedthgUnh.
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GREENSPRING MOVE-OUT HANDBOOK i

'7/ We are making the following transfer:
a.

I am/We are moving to Unit @”Z] at the Comimunity. The new-menth!
shall be § 051 and the Entrance Deposit (circle one)fremains the sam
changedto § — . 1/We have the right to occupy the new Unitfrom Occupancy
Date for such new Unit to the Departure Date for such new Unit.

— _b.Iam/ We are moving to , an Erickson managed community. The
Community will provide the Refund per the terms and conditions of Section 7 of the Residence
and Care Agreement. Depending on the'terms of Resident’s Care Agreement, the refund may be
a full refund or a 90% refund (both referred to as the “Refund” for purposes of this form). I/ We
direct the Community to send the Refund to after the final bill at this
Community is seftled. i. I/ We direct the Community to automatically deduct the final bill at this _
Community from the Refund. For residents with a 90% Refundable Care Agreement,
initialing this option constitutes pre-approval of the final bill per the terms of Section 7.6.

ii. I/ We do not want the final bill automatically deducted. I/ We understand that the final bill
must be paid separately before the Refund is made to the new community and that this may
extend the time for move-in to the new community. For residents with a 90% Refandable
Care Agreement, initialing this option does not constitute pre-approval of the final bill and
thus the resident does not receive the Refund Number.

This Addendum is incorporated into the Residence and Care Agreement. All other provisions of
the Residence and Care Agreement remain in full force and effect, except as specifically
modified in this Addendum, and any other inconsistency between this Addendum and the
Residence and Care Agreement shall be govemed by the terms of the Residence and Care
Agreement.

2% Abhy2s20 M @% én/z_

Date Signature of Resident or Resident's Representative

If signed by a Representative, Name, Address and
Phone # of rescntattv
,{f i D. M& Coruca

= r? P-ﬁncﬁ ITYH
Staff Member: M
564914
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CONTINUING CARE AT GREENSPRING VILLAGE
ASSISTED LIVING FACILITY
ADDENDUM TO RESIDENCE AND CARE AGREEMENT

This Assisted Living Facility Services Addendum (“Addendum”) is an
addendum to the Residence and Care Agreement (the “Agreement’) between
Greenspring Village, Inc., a non-profit corporation (“Facility’) and
Sara McCorkle (“Resident” or “You”). If joint Residents
have signed this Addendum, all provisions of this Addendum apply to both
Restidents jointly and severally.

Recitals

R.1. Resident has entered into or will simultaneously enter into a
Residence and Care Agreement with Greenspring Village, Inc.

R.2. Unless otherwise defined, all capitalized terms not defined in this
Addendum shall have the meanings as defined in the Agreement.

In consideration of the promises and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the
parties agree as follows:

14 Services.

a. Continuing Care at Greenspring Village (the “Facility”) offers
various levels of assisted living services. The “Service Packages” available for
assisted living residents are described in Exhibit 1 to this Addendum.

b. All Residents are admitted to the Facility with a minimum of a
Service Package C while a 30-day evaluation takes place, unless otherwise
indicated. Following the evaluation, assisted living services shall be provided to
the Resident as needed and identified in the Resident's assessment and support
plan which is reviewed and approved by a registered nurse. This Resident's
assessment and support plan will be updated periodically, according to Facility
policy, reviewed and approved by a registered nurse to reflect any changes in
care needs, function or required support.

c. The Facility shall provide a weekly program of activities designed to
promote the Resident’s active involvement with other residents, family and the
Facility. The program shall provide social, physical, intellectual and recreational
activities in a planned, coordinated and structured manner.

77920-1



d. The Facility is appropriately licensed by the Virginia Department of
Social Services to provide the levels of care and services required by the
Resident.

2. Living Accommodations and Level of Services. You have selected to
reside in Room  EV-121  and your Service Package, based on your care
needs, is Service Package . if a joint Resident is living in the same
Room, the second Resident has been assessed, based on care needs, to require
Service Package

3. Fees

a. You agree to pay monthly fees for the room you have chosen and
the Service Package(s) that meets your needs. The current monthly fee for the
room you have chosen for the Service Package is $ . If joint
residents have executed this Addendum to live in the same Room, only one
monthly room fee is required but each Resident is required to pay for a Service
Package. The second Resident's monthly fee for Service Package s
3 . Payment for room and services is required in advance on the first of
each month, and you agree to make timely payment.

b. You will be charged separately for additional items and services
which you or your physician, with your approval, request and which are not
included in the monthly service package rates, such as nursing care, special
equipment, pharmacy charges, laboratory charges and additional services such
as clothing, beauty and barber services and newspapers. A list of many of the
ordinary items and services for which you may be charged is included as Exhibit
1. If you (or your physician, with your approval) request items or services other
than those listed in Exhibit 1, you will be notified of the cost.

C. Any time we increase a standard fee, we will provide you and your
agent with thirty (30) days advance written notice.

4. Payments.

a. Payment of Resident’s fees will be made by
. (insert name of Resident or the name of the
Individual who is handling Resident’s finances).

If someone other than Resident is making payment with the Resident's
Finances, provide the address and telephone number of that
individual:
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b. If the Resident is handling his/her finances and making payment on
admission to the Facility, please provide the name, address and telephone
number of the individual who will handle Resident's finances and make payment
on the Resident's behalf in the event Resident is no longer able to manage
his/her finances. Your payment is on time if it is made within 10 days of receipt of
the monthly statement. The interest penalty we charge is one and one-half
percent (1.5%) of the amount due; calculated on a monthly basis. For any bili
delinquent over one month, penalties will be calculated on either a simply or
compound basis. IS?&@"(M%QFH@ent or other payor) do not pay the amount
you owe us after receiving Facility bills, and we hire a collection agency or
attorney, you agree to pay for their fees, expenses and costs, as well as court
costs.:

You understand -and agree that you (or your agent or other payor) are
responsible for paying us for items and services provided to you during any
period of time in which you are or were a resident of the Facility and during which
a third party payer is not responsible for payment of your care.

You agree to notify us promptly if you have insufficient income, funds or
assets to meet your financial obligations to us. Consistent with your Residence
and Care Agreement, if you have insufficient income and/or if you have no
outside assets other than the Entrance Deposit, you understand and agree that
we will spend down the Entrance Deposit. After depletion of outside assets, the
Entrance Deposit is considered fully available to you to pay any and all fees at
the Facility including nursing fees.

If your Entrance Deposit has been spent down you may apply for
assistance form the Benevolent Care Fund as provided in your Agreement. If
you are not eligible for assistance or if the Benevolent Care Fund is not able to
assist you, you will be notified of our intention to discharge you for non-payment.
You agree to continue to pay our prevailing daily charges until the date of your
departure.

If there is any dispute about whether you should be discharged, the notice
and other requirements in Section 5 apply. If transfer or discharge becomes
necessary because you or someone else abused your funds, we will request that
the appropriate state or county agency investigate, which may result in
prosecution.

5. Transfer, Termination and Discharge.

Greenspring Village' policies for transfers and/or termination of the
Agreement and discharge of the resident are included in the Transfer section 11
and Termination section 12 of the Agreement. As provided in the Termination
section, you have the right to terminate this Addendum at any time and leave the
Facility. You are required to provide a thirty (30) day advance notice of your
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intention to terminate and leave, in which case you will only be charged for your
room and service package through the effective date of your discharge.

You may be moved to a higher level of care in Greenspring Village, as
provided in Section 11 of the Agreement, if your condition, based on an
assessment by a registered nurse, requires such action and Greenspring Village
is able to care for you within the Community.

If the Facility initiates a discharge of Resident, the Facility will provide at
least a thirty (30) day prior written notice to the Resident and; the Resident’s
personal representative, if any, citing the reason for the discharge. In the event
of an involuntary discharge from; the Facility, Resident has the right to appeal as
set forth in applicable law. Resident may contact the local ombudsman, state
health department or adult protective services office in the event of discharge
from the Facility.

Resident may be discharged from Facility, or may be moved to a higher
level of care in the Facility if Resident’'s condition requires such action. Facility
staff will discuss need for discharge or higher level of care with Resident or
Resident’s representative. Resident may be discharged or may be transferred to
a higher level of care based on any of the following:

5.1. The Resident requires 24 hour, seven day a week nursing
supervision;

5.2. The Resident is bedridden for more than 14 consecutive
days;

5.3. The Resident is consistently and totally dependent in four or
more of the following activities of daily living: eating, bathing, dressing,
grecoming, and toileting;

54. The Resident has a cognitive decline severe enough to
prevent the making of simple decisions regarding activities such as bathing,
dressing and eating and cannot respond appropriately to cueing and simple
directions;

5.5. The Resident requires treatment of a stage three or four
pressure sore or multiple stage two pressure sores. However, a resident who
requires treatment of a single stage two pressure sore shall be retained and a
plan of care developed and implemented io stabilize the sore and the condition
which caused it;

5.6. The Resident requires more than assistance with transfer;

5.7. The Resident is a danger to self or others; or

77920-1



5.8. The Resident has a medically unstable condition and/or has
special health problems, and a regimen of therapy cannot be appropriately
developed and implemented in the assisted living environment.

The Facility may also terminate or discharge a Resident from the Facility
for the following additional reasons:

59 The discharge is for the Resident's welfare and the
Resident's needs cannot be met in the Facility;

9.10 The Resident’s health has improved sufficiently that services
are no longer needed;

9.11 The Resident’s health and safety, or the health and safety of
another individual would be endangered if the discharge was not made:

5.12 The Facility ceases to operate or participate in the program
that reimburses the Facility for your care;

5.13 The Resident fails, after reasonable and appropriate notice,
to pay for services.

If an emergency situation exists in which your continued presence in the
Facility creates an immediate health or safety concern for you or another
individual, the Facility may discharge you with less than thirty days notice.

Refer to Section 8.6 in your Agreement for payment obligations following
discharge.

6. Refund Policy and Fees After Termination.

Any refund of fees will be in accordance with section 7 of your
Residence and Care Agreement. Any additional fees after termination will be
charged in accordance with section 8 of your Residence and Care Agreement.

7. Resident Concerns. Resident or Resident's personal representative if any
hereby acknowledge that he or she has received and reviewed a copy of
Facility's established Resident Concerns and Grievance policy which is attached
as Exhibit 2.

8. Financial Affairs. Facility does not handle the financia} affairs of residents.
The Resident agrees that should Resident’s condition become such that the
Resident is no longer able to make health care and/or financial decisions and the
Resident has not executed an advanced directive, appointment of a health care
agent, and/or a durable power of attorney, Facility shall be authorized to institute
guardianship proceedings pursuant to applicable law.

77920-1



9. Resident Policies.  Resident or his or her representative hereby
acknowledges that he or she has reviewed Facility's rules regarding resident
conduct, as outlined in the Assisted Living Resident Handbook. Refer to Exhibit
3 for the policy regarding holding a unit when a Resident is on a temporary
absence from the Facility. The policies and procedures may be amended or
revised from time to time and Resident will be provided with appropriate
information. _ .

10.  Amendment of this Addendum. In the event that Facility wishes to amend
this Addendum to comply with applicable law or regulations or to adjust fees for
room or Service Package, Facility shall provide Resident with thirty (30) days
advance written notice of such amendment or change in fees.

11.  Insurance. Resident shall procure and maintain in force at Resident’s own
cost, the maximum coverage available to Resident under Medicare Parts A and
B. Facility may accept documented equivalent coverage if Resident is not
qualified for Medicare or is insured under other adequate programs.
Supplemental insurance is not provided by Facility. Resident shall procure, at
Resident’'s own expense, sufficient renter's insurance coverage against damage
or, loss to, or theft of, Resident’s personal property maintained at the Facility and
coverage for personal liability and medical payments should a claim be made or
suit brought against a Resident for damages because of a bodily injury or
property damaged caused. Evidence of such insurance shall, at Facility’s
request, be provided prior to occupancy.

12.  Nature of Addendum. This Addendum is a services Addendum and does
not confer any property, tenant or ieasehold rights on Resident.

13. Resident Acknowledgementi.

Resident acknowledges the contents of this Addendum have been
reviewed and explained to Resident and Resident's personal representative, if
any, prior to signing the Addendum.

14. Reconciliation with Agreement.

This Addendum contains terms and conditions that are additional to those
contained in the Agreement. To the extent that the provisions of this Addendum
conflict with the Agreement, the provisions of this Addendum shall supersede the
Agreement. This Addendum will apply for so long as the Resident continues to
live in the Assisted Living unit.

77920-1



INTENDING TO BE LEGALLY BOUND, the parties have duly executed
this Addendum.

GREENSPRING VILLAGE, INC.

By:

Title:

WITNESS: RESIDENT(S)

Resident
Date:

(print names here)

If signed by Resident's representative, please print name, address, and
authority to sign for Resident (power of attorney, guardian, healthcare agent,
etc.). Also, Resident’s representative must review and sign Exhibit 4,
Resident Representative’s Responsibilities.
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EXHIBIT 1
SERVICE PACKAGE DESCRIPTION

The services included for each Service Package at the monthly fee identified are
described below. Please note that the Facility does not provide furnishings and
supplies for resident bedrooms, bed and bath linens, or therapeutic diets.

Benefits Package A

Licensed nurse on duty

Housekeeping/personal laundry/linen service

Incontinence products

Medical supplies {excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the assisted living manager,
wellness manager, resident, and family

Pull cord and 24-hour emergency response services with nursing staff

Regularly scheduled licensed nurse review and assessment

Campus transportation

Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)

Extensive events calendar including trips, crafts, games, and special
entertainment

Spiritual and religious services and events

Residents and guests have access to on-site swimming pool, fithess center,
restaurants, creative arts, studio, bank, convenience store, and library
Full-service hair salon and barber available for nominal rates

Accommodations available for overnight guests at nominal rates

Washers, dryers, and supplies available free of charge

Staff to encourage and seek out resident participation in daily events

Benefits Package B

Licensed nurse on duty

Housekeeping/personal laundry/iinen service

incontinence products

Medical supplies (excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the assisted living manager,
wellness manager, resident, and family

Pull cord and 24-hour emergency response services with nursing staff
Regularly scheduled licensed nurse review and assessment

Local hospital visits by Greenspring nurse

Campus transportation
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Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)

Extensive events calendar including trips, crafts, games, and special
entertainment

Spiritual and religious services and events

Residents and guests have access to on-site swimming pool, fitness center,
restaurants, creative arts, studio, bank, convenience store, and library
Full-service hair salon and barber available for nominal rates

Accommodations available for overnight guests at nominal rates

Washers, dryers, and supplies available free of charge

Staff to encourage and seek out resident participation in daily events

Reminders for activities of daily living

Medication administration and prescription ordering by trained and certified staff
Assessment and coordination of mental health services as needed

Benefits Package C

Licensed nurse on duty

Housekeeping/personal laundry/linen service

Incontinence products

Medical supplies (excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the assisted living manager,
wellness manager, resident, and family

Pull cord and 24-hour emergency response services with nursing staff

Regularly scheduled licensed nurse review and assessment

Campus transportation

Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)

Extensive events calendar including trips, crafts, games, and special
entertainment

Spiritual and religious services and events

Residents and guests have access to on-site swimming pool, fitness center,
restaurants, creative arts, studio, bank, convenience store, and library
Full-service hair salon and barber available for nominal rates

Accommodations available for overnight guests at nominal rates

Washers, dryers, and supplies available free of charge

Staff to encourage and seek out resident participation in daily events

Medication administration and prescription ordering by trained and certified staff
Assessment and coordination of mental health services as needed

Supervision with activities of daily living

More frequent management to treat chronic but stable medical conditions

Cueing for social participation
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Benefits Package D

Licensed nurse on duty

Housekeeping/personal laundry/linen service

Incontinence products

Medical supplies (excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the assisted living manager,
wellness manager, resident, and family

Puil cord and 24-hour emergency response services with nursing staff

Regularly scheduled licensed nurse review and assessment

Local hospital visits by Greenspring nurse

Campus transportation

Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)

Extensive events calendar including trips, crafts, games, and special
entertainment

Spiritual and religious services and events

Residents and guests have access to on-site swimming pool, fithess center,
restaurants, creative arts, studio, bank, convenience store, and library
Full-service hair salon and barber available for nominal rates

Accommodations available for overnight guests at nominal rates

Washers, dryers, and supplies available free of charge

Staff to encourage and seek out resident participation in daily events

Medication administration and prescription ordering by trained and certified staff
Assessment and coordination of mental health services as needed

Licensed nurse management of chronic conditions on a regular basis (i.e., insulin
management, finger sticks, nebulizers/inhalers, and Coumadin management)
Roam Alert System (see ancillary fees)

Cueing for social participation

Assistance from staff to complete activities of daily living

Intervention from the nurse, nurse practitioner, or physician (more than 1x/'week)
Staff involvement for issues relating to cognition and behavior and other
supportive services

Incontinence care

Benefits Package E

Licensed nurse on duty

Housekeeping/personal laundry/linen service

Incontinence products

Medical supplies (excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the assisted living manager,
wellness manager, resident, and family
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Pull cord and 24-hour emergency response services with nursing staff

Regularly scheduled licensed nurse review and assessment

Campus fransportation

Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)

Extensive events calendar including trips, crafts, games, and special
entertainment

Spiritual and religious services and events

Residents and guests have access to on-site swimming pool, fitness center,
restaurants, creative arts, studio, bank, convenience store, and library
Full-service hair salon and barber available for nominal rates

Accommodations available for overnight guests at nominal rates

Washers, dryers, and supplies available free of charge

Staff to encourage and seek out resident participation in daily events

Medication administration and prescription ordering by trained and certified staff
Assessment and coordination of mental health services as needed

Licensed nurse management of an unstable medical condition on a regular basis
(iL.e., insulin management, finger sticks, nebulizersfinhalers, and Coumadin
management)

Roam Alert System (see ancillary fees)

Staff escort to and from programs

Total staff assistance to complete activities of daily living

Intervention from the nurse, nurse practitioner, or physician (more than 1x/week)
Extensive involvement of care team to assist with residents’ social actions and
expressions

Daily redirection and reassurance from staff due to memory impairment more
than five times per day

Total staff assistance with incontinence care

Memory Care

Licensed nurse on duty

Housekeeping/personal laundry/linen service

Incontinence products

Medical supplies (excludes medical equipment)

Gated community with 24-hour security

Care plan designed by a care team—includes the memory care manager,
wellness manager, resident, and family

Pull cord and 24-hour emergency response services with nursing staff

Regularly scheduled licensed nurse review and assessment

Campus transportation

Three delicious, healthy meals served each day with snacks available throughout
the day

TV services with 150+ channels

All utilities including telephone (local, long-distance, and international)
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Extensive events calendar including trips, crafts, games, and special
entertainment
Spiritual and religious services and events
Full-service hair salon and barber available for nominal rates
Accommodations available for overnight guests at nominal rates
Washers, dryers, and supplies available free of charge
Medical appointment scheduling provided :
Staff to encourage and seek out resident participation in daily events
Care for residents with dementia and Alzheimer’s
Reminders for activities of daily living :
Medication administration and prescription ordering by trained and certified staff
Assessment and coordination of mental health services as needed
Supervision with activities of daily living
More frequent management to treat chronic but stable medical conditions
"More involvement by social work team to provide suppoitive services
Cueing for social participation
Staff to escort to and from programs
Assistance from staff to complete activities of daily living
Intervention from the nurse, nurse practitioner, or physician (imore than 1x/week)
Staff involvement for issues relating to cognition and behavior
Licensed nurse management of chronic conditions on a regular basis (i.e. insulin
management, finger sticks, nebulizers/inhalers, and Coumadin management)
Roam Alert System (see ancillary fees)
Meals may be served in room when needed
Specialized care and programming for cognitively impaired residents
Extensive behavior management
Extensive assistance with activities of daily living
Extensive medical management
Total incontinence care
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EXHIBIT 1 — ANCILLARY SERVICES FEES

All fees are subject to change as provided in the Agreement and this Addendum.

As of January 1, 2020

Health Care Units Occupancy 2020 Fee Schedule — Full Deposit of

$103,000

Monthly Fee*: A B C D E

Studio — Evergreen Terrace and $5,359 | $6,459 | $7,559 | $8,659 [$10,100
Rose Court

Studio — Dogwood Commons $5,659 | $6,759 | $7,859 | $8,959 | $10,400
One Bedroom $6,159 | $7,259 | $8,359 | $9,459 | $10,900
Deluxe One Bedroom $6,459 | $7,559 | $8,659 | $9,759 | $11,200
Second Occupant Fee $2,060 | $3,010 | $3,960 | $4,910 | $5,860

e Additional charges apply for apartments with patios and select

views.
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